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Welcome to Serena Development Manager

Welcome to Serena Development
Manager

Audience and
Scope

Before You Begin

Thank you for choosing Development Manager to plan and control your development.

Serena® Development Manager (Powered by Serena Business Manager) enables you to
plan, control, and automate all your development processes from definition to quality
assurance and release approval with start-to-finish traceability and end-to-end visibility
across distributed environments.

This document is intended for personnel who participate in the processes of managing
development using Serena Development Manager.

See the Readme for the latest updates and known issues.

Contacting Technical Support

Serena provides technical support for all registered users of this product, including limited
installation support for the first 30 days. If you need support after that time, contact
Serena Support at the following URL and follow the instructions:

http://www.Serena.com/support

Language-specific technical support is available during local business hours. For all other
hours, technical support is provided in English.

Platform Support

For details of supported server and client platforms, third party integrations, and Serena
Integrations , see the Serena Release Plan for Serena Development Manager at:

http://support.serena.com/Roadmap/Product.aspx?sel=DEV_MANAGER

From the Products list, select Development Manager, then click on the 1.1 release. From
here you can display supported platforms and integrations.

Demonstrations

Demonstrations of Serena product features can be viewed at the following public Web
site:

http://courseware.serena.com
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Guide to Serena Development Manager Documentation

The Serena Development Manager documentation set includes the following manuals and
tutorials.

Manual or Tutorial

Description

Serena Development
Manager Installation
and Configuration Guide

Describes how to install and configure the Serena
Development Manager suite of products. (PDF manual)

Serena Development
Manager Getting
Started Guide

Gives an overview of Serena Development manager (PDF
manual).

Serena Development
Manager Connector for
HP Quality Center / ALM

Describes how to configure and use the Development
Manager web services that interact

with HP Quality Center.

Serena Development
Manager Web Services
Reference

Provides Information on the web services provided for
Development Manager.

Development Manager
Connector for HP
Quality Center Web
Service Reference

Provides Information on the web services provided for the
QC connector for Development Manager.

Serena Development
Manager Readme

Provides information about platform requirements and
known issues for Development Manager.

The following installation a

nd configuration manuals are referenced in this document.

Manual or Tutorial

Description

Serena Business
Manager Readme

Provides information about platform requirements and
known issues for Serena Business Manager.

Serena Business
Manager Installation
and Configuration Guide

Provides information on installing SBM and creating a
database. Database and Web server configuration
information is also provided. (PDF manual)

Serena Business
Manager Composer
Guide

Provides details on using SBM Composer to create the
tables, fields, workflows, orchestrations, and other design
elements comprised in process apps. Information about
saving, versioning, importing, and exporting process apps
is also provided.

This document is intended for individuals who want to
design and maintain process apps. (PDF manual)

Serena Business
Manager Application
Administrator Guide

Provides information on using Application Administrator to
deploy process apps to runtime environments and to
promote configured applications from one environment to
another. (PDF manual)

Serena Business
Manager System
Administrator Guide

Provides information on configuring and administering the
SBM Application Engine. Instructions for managing
projects, user accounts, system settings, and
authentication are included. (PDF manual)
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Guide to Serena Development Manager Documentation

Manual or Tutorial

Description

Serena Business
Manager Licensing
Guide

Explains how to manage licenses for Serena Business
Manager. License types are discussed, along with
instructions for installing and using the Serena License
Manager. This guide is intended for administrators who will
install and implement Serena Business Manager. (PDF
manual)

Serena Business
Manager User's Guide

Provides information about the SBM User Workspace and is
intended for end users. Instructions on using the SBM User
Workspace, including the robust reporting feature in SBM,
are included. To ease the process of providing a copy for
every user in your system, the Serena Business Manager
User's Guide is provided in PDF and can be accessed

from the Product Information tab of the About page in the
SBM User Workspace. (PDF manual)

Serena Dimensions CM
Installation Guides for
Windows and for UNIX

Describes how install and configure Dimensions CM for the
respective platforms. (PDF manuals)

Serena Dimensions CM
Administrator’s Guide

Describes how to administer the Dimensions CM tool. (PDF
manual)

Serena Dimensions CM
and RM Installing the
Serena License Manager

Describes installing the Windows version of SLM. (PDF
manual)

Serena Dimensions CM
User's Guide

A user guide to the Dimensions CM Client Tools. (PDF
manual)

Serena Dimensions CM
Process Modeling Guide

Describes how to configure the process model using the
Administration Console. (PDF manual)

Serena Business
Manager Connector for
HP Quality Center
Implementation Guide

Describes how to configure and use the SBM connector for
HP Quality Center. (PDF manual)

Serena Requirements
Manager Installation
Guide

Describes how to install and configure Serena
Requirements Manager. (PDF manual)

Serena Requirements
Manager Getting
Started Guide

Gives an overview of Serena Requirements Manager. (PDF
manual)

Serena Release
Manager Installation
and Configuration Guide

Describes how to install and configure Serena Release
Manager. (PDF manual)

Serena Release
Manager Getting
Started Guide

Gives an overview of Serena Release Manager. (PDF
manual)

Serena ALM Dashboard
Installation and
Configuration Guide

Describes how to install and configure the Serena ALM
Dashboard reporting tool. (PDF manual)

Access the documentation and tutorials for the Serena Development Manager suite
through the Serena Help server at http://help.serena.com/alm/dvm/index.html.
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Chapter 1

Installation Prerequisites and Planning

This chapter tells you what you need to do before installing Serena Development

Manager. To help you plan, it provides an installation checklist for gathering the required
information before you start your installation.

Start Here 10
Installation Overview 11
Preparing for the Installation 11
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Chapter 1 Installation Prerequisites and Planning

Start Here

This document provides you with information to help streamline and simplify the Serena
Development Manager installation.

What is Serena Development Manager?

Serena Development Manager is a component of the Serena Application Lifecycle
Management (ALM) product line. Serena Development Manager enables you to control
your key software development efforts, track source code changes, define application
projects, manage source code testing, and release approvals.

It consists of:

= Serena® Business Manager (SBM) a product that enables you to create process
applications that pull and manage information and work-tracking items from different
sources. It can be used to manage business processes, including access to other Web
services and third-party applications.

m  Serena Development Control, the component of Serena Development Manager
that integrates SBM with the other products in the suite.

= Serena® Dimensions® CM, a software source control, configuration and
management tool. This is the developer’s primary tool. It enables you to manage your
source versions and builds for Development Manager.

It can also include the following optional components:

m  Serena SBM Connector for HP Quality Center /7 ALM, is a set of web services that
is used in orchestration applications. This Orchestrated workflow also uses SBM and
QC Connector web services. It enables you to use HP Quality Center / ALM for defects
and to test issues.

You may also be installing the following components of the Serena ALM Suite in
conjunction with Serena Development Manager:

m  Serena Requirements Manager, A Serena Orchestrated ALM Product that enables
you to manage and approve requirements that are then used to generate
development change requests in Development Manager.

m  Serena Release Manager, a Serena Orchestrated ALM Product that enables you to
plan, manage, and automate the deployment of applications into test, pre-production,
and production environments across mainframe and distributed systems with start-to-
finish traceability and end-to-end visibility.

m  Serena Dashboard, a reporting tool that enables you to produce comprehensive
graphs, metrics, and views of your ALM processes from different data sources. It
provides a set of out-of-box graphs and metrics and enables you to customize them or
create your own.

For an overview of using Serena Development Manager, see the Getting Started Guide.

10 Serena® Development Manager 3.5



Installation Overview

Installation Overview

This guide takes you through the installation, from pre-installation requirements to post-
installation configuration. This section gives an overview of what you need to do to carry
out the installation of Serena Development Manager.

There are a number of different possible scenarios, depending on whether you are
upgrading an existing version of Serena Development Manager, and whether you will be
also using Serena Requirements Manager. These situations require different configuration
steps to be carried out. These are described in "Installation Scenarios” on page 26.

The steps in a new installation of Development Manager are as follows:

1

Install Serena License Manager, which manages the licenses for Serena Development
Control and Serena Dimensions CM.

Install Serena Business Manager, which is the platform on which Serena Development
Control runs.

Install Dimensions CM, which enables you to control your source code and
development packages.

Install Serena Development Control, which enables you to plan and control your
development changes. This also installs the Serena Connect for HP Quality Center,
which enables you to optionally use HP Quality Center.

You may also be installing Serena Requirements Manager and/or Serena Release
Manager when you run the Serena ALM Suite installer. For details of installing these
products, see the Serena Requirements Manager Installation Guide and the Serena
Release Manager Installation and Configuration Guide.

Optionally, if you wish to use HP Quality Center:

a If not already installed, install HP Quality Center, which enables you to track
defects and monitor quality testing.

b Download and install the Quality Center modules on the SBM Server. For details,
see Installing and Registering Quality Center Modules in the Development Manager
Connector for HP Quality Center / ALM Implementation Guide

Optionally, if you want to use the Serena Dashboard for reporting purposes, install the
components for the Serena Dashboard. For details see the Serena Dashboard
Installation and Configuration Guide.

Preparing for the Installation

For a smooth and successful installation and configuration of the Serena Development
Manager suite, prepare by gathering the information specified in the following sections.

"Software Compatibility Requirements" on page 12
"Database Requirements"” on page 13
"System Requirements" on page 13

"Installation Planning Checklists" on page 13

Installation and Configuration Guide 11



Chapter 1 Installation Prerequisites and Planning

= “Installation Planning for SBM Connector for HP Quality Center / ALM Integration™ on
page 14

= "Installing and Configuring the Serena Dashboard" on page 14

Before installing any of the products in the Serena Development Manager suite, please
see their respective installation and configuration guides.

Software Compatibility Requirements

Supported versions of the products in the Serena Development Manager suite are
specified in the product roadmap located at:

http://support.serena.com/Roadmap/Product.aspx?sel=DEV_MANAGER

From the Products list, select Development Manager, then click on the 1.1 release. From
here you can display supported platforms and integrations.

Before beginning the installation, make sure you have the correct versions of the software
to install along with the documentation for those versions.

Preparing for Serena Product Installation

Before you install the Serena Development Manager suite of products, make sure you
have completed the prerequisites as follows:

m Serena Business Manager

Before you install Serena Business Manager, please see the “Pre-installation Checklist
section of the Serena Business Manager Installation and Configuration Guide.

m  Serena Development Control

You must complete the installation for Serena Business Manager before beginning the
installation for Serena Development Control.

If you are installing the Development Manager Connector for HP Quality Center, you
will need to install:

e HP Quality Center, version 10 or later

e The Quality Center modules. For details, see Installing and Registering Quality
Center Modules in the Development Manager Connector for HP Quality Center /
ALM Implementation Guide

m  Dimensions CM

Development Manager R3.5 requires Serena Dimensions CM 12.2 or later.

NOTE If upgrading from a previous version of Dimensions CM, you will need to carry
out some changes to the process model. Please contact Serena Support for details.

m  Serena License Manager

You need to install Serena License Manager to license and run Serena Business
Manager and Dimensions CM. See "Installing Serena License Manager" on page 16.

s Common Supporting Files

The installer for Serena Development Control automatically installs additional
supporting software, such as a common Tomcat Web server.

12
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Preparing for the Installation

Database Requirements

Before beginning the installation, you must have database systems installed and
ready as follows:

m Serena Business Manager

Serena Business Manager requires one of the following databases: Oracle or SQL
Server. For details of required versions see the Supported Platforms tab at:

http://support.serena.com/roadmap/
product.aspx?sel=TEAMTRACK 10.1

or

http://support.serena.com/roadmap/
Product.aspx?sel=TEAMTRACK 2009 R4.03

s Serena Dimensions CM

Dimensions CM requires one of the following databases: Serena-Supplied Runtime,
Oracle, or SQL Server. For details of required versions see the Supported Platforms
tab at:

http://support.serena.com/roadmap/
Product.aspx?sel=PVDIMENSIONS 12.2.1

System Requirements

This section includes references to the system requirements for each of the products
installed as part of the Development Manager suite.

You should determine your organization’s specific needs using the detailed documentation
for SBM, Dimensions CM, and Quality Center as follows:

Product System Requirements Location

Serena Business "Hardware Requirements" in Serena Business Manager
Manager Installation and Configuration Guide

Serena Development The Serena Business Manager requirements above address
Manager the requirements for Serena Development Control.

Serena Dimensions CM m  See the Dimensions CM 12.2 Release Plan page.

m  See the Dimensions CM Readme

Quality Center Ensure that you are running a supported version of Quality
Centre, as indicated in the Serena Development Manager
Readme.

Installation Planning Checklists

Checklists and prerequisites worksheets for the installation and configuration are provided
in the Serena Business Manager and Dimensions CM installation documentation. These
include port numbers, IP addresses and hostnames of various servers, and DB names and
information.

Installation and Configuration Guide 13
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Chapter 1 Installation Prerequisites and Planning

Installation Planning for SBM Connector for HP
Quality Center / ALM Integration

For pre-requisites for the Quality Center integration, see the Development Manager
Connector for HP Quality Center / ALM Implementation Guide. For HP Quality Center ALM
consult your product documentation.

If you are using the Development Manager Connect for Quality Center, you will need to
have HP Quality Center installed, and download and install the Quality Center modules on
the SBM Server before running the Development Control Installer. For details, see
Installing and Registering Quality Center Modules in the Development Manager Connector
for HP Quality Center / ALM Implementation Guide. There are also some post-installation
steps you will need to carry out.

Installing and Configuring Serena Requirements
Manager
Serena Requirements Manager is a separately licensed option. For pre-requisites,

installation and configuration details, see the Serena Requirements Manager Installation
Guide.

Installing and Configuring Serena Release Manager
Serena Release Manager is a separately licensed option. For pre-requisites, installation
and configuration details, see the Serena Release Manager Installation and Configuration
Guide.

Installing and Configuring the Serena Dashboard

The Serena Dashboard is a separately licensed option. For pre-requisites, installation and
configuration details, see the Serena Dashboard Installation and Configuration Guide.

14
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Chapter 2

Installation

This chapter leads you through an installation of all of the components of Serena

Development Manager.

Installation Order

16
Installing Serena License Manager 16
Installing Serena Business Manager 17
Installing Dimensions CM 17
Installing Serena Development Control 18
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Chapter 2 Installation

Installation Order

Make sure you have completed your planning and performed the installation prerequisites
documented in the preceding chapter.

Use the installation checklist and worksheets to help guide you through the installation
processes.

The installation should proceed in the following order given unless you have the
experience and necessity to do otherwise.

3 "Installing Serena License Manager" on page 16.

4 "Installing Serena Business Manager" on page 17.
5 "Installing Dimensions CM" on page 17.
6

"Installing Serena Development Control" on page 18.

Installing Serena License Manager

You must install Serena License Manager to license and run Serena Business Manager and
Dimensions CM. You apply the licenses for all of the products installed for the Serena
Development Manager suite as part of the post-installation configuration. See "Applying
Licenses" on page 30.

Existing Serena License Manager Systems

If you already have an installation of Serena License Manager, you do not need to install a
new system for Serena Development Manager. You do need to do the following:

= Ensure that you are running a supported version of Serena License Manager as
indicated in the Serena Development Manager Readme.

= After installing the rest of the products in the suite, follow the post-installation
configuration instructions for applying licenses.

CAUTION! Do not attempt to adapt the existing SBM Process apps to use with Serena
Development Manager. You should use the process apps supplied with Serena
Development Control.

Please continue to "Installing Serena Business Manager" on page 17.

New Serena License Manager Systems

Follow the instructions on installing Serena License Manager in either the Dimensions CM
or Serena Business Manager documentation.

Documentation References

Complete documentation on installing Serena License Manager is in the following
documents:

16
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Installing Serena Business Manager

m  Serena Business Manager Licensing Guide

m  Serena Dimensions CM and RM Installing the Serena License Manager

Installing Serena Business Manager

Serena Business Manager must be installed before you can install Serena Development
Control.

Existing Serena Business Manager Systems

If you already have an installation of Serena Business Manager to which you plan to add
Serena Development Control, you do not need to install a new system for Serena
Development Manager. You do need to do the following:

m  Ensure that you are running a supported version of SBM as indicated in the Serena
Development Manager Readme.

m If you have installed the Development Manager sample data with a previous version
of SBM, it is advisable to remove it before upgrading. See "Removing the Sample Data
from an Existing Installation" on page 67.

m After installing the rest of the products in the suite, follow the post-installation
configuration instructions for SBM.

Please continue to "Installing Serena Development Control" on page 18.

New Serena Business Manager Systems

Before you install Serena Business Manager, please see the “Pre-installation Checklist”
section of the Serena Business Manager Installation and Configuration Guide.

Documentation References

Complete documentation on installing Serena Business Manager is in the Serena Business
Manager Installation and Configuration Guide.

Installing Dimensions CM

Existing Dimensions CM Systems

If you already have an installation of Dimensions CM that you plan to use as the Serena
Dimensions CM, you do not need to install a new system for Serena Development
Manager.

This version of Serena Development Manager requires Dimensions CM 12.2 or later in
order for Dimensions CM to provide the correct process model. It is possible to upgrade a
Dimensions CM 12.1 installation to 12.2, but you will need to carry out some changes to
the process model. Please contact Serena Support for details.

Installation Guide 17



Chapter 2 Installation

You do need to do the following:

m  Ensure that you are running a supported version of Dimensions CM as indicated in the
Serena Development Manager Readme.

= If you have installed the Development Manager sample data with a previous version
of Dimensions CM, it is advisable to remove it before upgrading. See "Removing the
Sample Data from an Existing Installation™" on page 67.

= |If you want to use Single Sign On (SSO) you will need to make sure it is enabled for
Dimensions CM. For configuring SSO if not already enabled, see Dimensions CM
Support for SSO in the Dimensions CM Administrator’s Guide.

m  After installing the rest of the products in the suite, follow the post-installation
configuration instructions for Dimensions CM.

New Dimensions CM Systems

Before you install Dimensions CM, please see the “Fresh Installation Checklist” section of
the Dimensions CM Installation Guide for Windows or the Dimensions CM Installation
Guide for Unix.

If you want to use Single Sign On (SSO) you should install SBM and the SSO server and
then enable SSO during the installation of Dimensions CM to point Dimensions CM to the
SSO server.

Documentation References

m  Complete documentation on installing Dimensions CM is in the Dimensions CM
Installation Guide for Windows and the Dimensions CM Installation Guide for Unix.

m  Complete documentation on configuring SSO is in the Dimensions CM Administrator’s
Guide in "Dimensions CM Support for SSO".

Installing Serena Development Control

The Serena ALM Suite installer copies necessary files to the SBM installation directory
path. The files copied include the Java war files and the SBM solution file. Serena
Development Control needs to be installed on the machine where the SBM Server is
installed in order to import the solution file. It is recommended for performance reasons,
however, that the Development Manager web services be installed on the server where
Dimensions CM is installed.

Before Running the Installer

Before running the ALM Suite installer to install Development manager, please reed the
following sections.

Upgrading

If you are upgrading from an existing version of Development Manager, you will need to
uninstall it before installing this version.

18

Serena® Development Manager 3.5



Installing Serena Development Control

If you have installed the sample data for SBM or Dimensions CM, you will need to remove
these databases before running the installer for Development Manager 3.5. See
"Removing the Sample Data from an Existing Installation™ on page 67.

You will also need to perform some of the configuration steps after running the installer.
These are described in the configuration section. For details, see "Upgrading an existing
installation of Development Manager to 3.5" on page 26.

HP Quality Center

If you are using the Development Manager Connect for Quality Center, you will need to
have HP Quality Centre installed, and download and install the Quality Center modules on
the SBM Server before running the ALM Suite Installer. For details, see Installing and
Registering Quality Center Modules in the Development Manager Connector for HP Quality
Center / ALM Implementation Guide. There are also some post-installation steps you will
need to carry out.

You will also need to select a custom install and select the Quality Center Connector, as
this option is not selected by default.

Remote Desktop Installation

When installing Development Control via Remote Desktop access to a Windows 2003
system, installation may fail if you include the Connector to Quality Center option. To
avoid this issue, run Remote Desktop in Console or Administration mode by running one
of the following commands:

mstsc /admin
or

mstsc /console

Specifying Configurator SSO Support in the ALM Installer

It is advisable to only select the option Configurator SSO Support and configure the SSO
details on the first occasion that you run the ALM Suite Installer. When you run the
installer on subsequent occasions, you should choose a custom install and deselect this
option. If you configure these details more than once, SSO may not function correctly

Also you should not use localhost for the server name but specify the name of the actual
server.

Running the Installer

To install Serena Development Control:

1 On the SBM Server, run the Serena ALM installer executable, ALM.exe or ALM 64-
bit.exe depending on your server type.

You may be asked to install Windows Installer 4.5, in which case:
a Click Install.
b When asked if you want to reboot your machine, reply Yes.

The Serena ALM Welcome page appears.
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2 Click Next.
The License page appears.
3 Confirm and click Next.
The Destination Folder page appears.

4 Accept or change the destination folder. This should be the location where SBM is
installed. For example if SBM is installed in C:\Program Files\Serena\SBM, it
should be:

C:\Program Files\Serena\Solutions\
5 Click Next.

The Setup Type page appears.

NOTE Specifying Configurator SSO Support in ALM Installer:

It is advisable to only select the option Configurator SSO Support and configure the
SSO details on the first occasion that you run the ALM Suite Installer. When you run
the installer on subsequent occasions, you should choose a custom install and
deselect this option. If you configure these details more than once, SSO may not
function correctly

Also you should not use localhost for the server name but specify the name of the
actual server.

If you want to change any of the options to be installed:
a Select Custom.

b Click Next.

i'é'- Serena ALM - Installshield YWizard

Custom Setup
SERENA ALM

Select the program feat wank installed.

Click on an icon in the list below to change how a feature is installed.

= Feature Descrption

Common services to enable
Serena ALM solutions,

- (=3 | Configurator S50 Support
- ¥_~| Connectars

o ¥ vI Cuality Center Connector
o - | Providers

=3 ~ | ALM Workbench This feature requires 100ME on
.......... =3 ~| ALM Process Application your hard drive, It has 2 of 3

subfeatures selected. The
subfeatures require 1KB on wour
hard drive.

Install ko:

Change. .. |
Help | Space | < Back I Mext = I Cancel |

Installshield

¢ On the Custom Setup page, select or deselect the required item(s).

6 Click Next.
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7

10

11

The Configuration Details page appears..

i'r.%‘ Serena ALM - Installshield Wizard

Configuration Details
SERENA A LM

Integration Yalidation

-
o Serena Business Manager:  Valid Serena Business Manager Found
Serena Dimensions CM: Mot Required
g Zerena Tomcak Service: Using existing Serena Tomcak Service
Serena Reparting Server: Mot Required
Inskallshield
< Back Cancel |

The installer checks whether a valid version of SBM and the Serena common Tomcat
Web server are installed. It installs Tomcat if needed.

Click Next.

If you have selected this option, the Serena Single Sign On page appears.

Enter the details for the server to use for SSO, and change the port number if
required.

The Ready to Install page appears.
Click Install.

A page appears informing you files are being copied.

If you have chosen to install the Quality Centre connector, after a short time, a
Welcome to the InstallShield Wizard for Serena Connector for HP Quality Centre
appears.

a Click Next.
b Accept the License agreement and click Next.

¢ Select the version of SBM that you have installed.

—Installed SBM Yersion

" SEM 2009 B3 or earlier
™ SEM 2009 R4
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d Click Next.
e On the Ready to Install Program page, click Install.
f Some files are copied and then an InstallShield Wizard Completed page appears.

g Click Finish.

12 The Installation Summary page appears.

erena ALM - InstallShield Wizard : x|

InstallShield Wizard Completed

Installation Surarmary:

SERENA ALM Workbench : -
ALM C:\Program Files)SerenalSolutions
‘com.serena.alm.sbm. shel-3.5.zip
Expanded to:

C:\Pragram Files\Serena! SEM\Application Engine

ALM Foundation Services 3.5:

C:\Program Files\Serenah Solutionshwar DeviManager war
Expanded to :

C:\Program Files)Serenalcommaonitomcatié, Oiwebapps

\DevManager

C:\Program Files!Serena’ Solutionsywar Regtanager . war
Expanded to :

Ct\Program FilesiSerenalcommonitomcatié, Diwebapps

\ReqManager

A Denaram Eilact Savan 2t Sl Hnnch e slearfalf war LI

I™ shaw the Windows Installer log

< Back Cancel |

13 This informs you what components have been installed and their location.
14 Click Finish.

The installer does the following:

m  Copies the various .war files for Serena ALM to the webapps folder for the Tomcat
Web server and restarts Tomcat

m  Copies the ALM Solution pack solution file to the solutions folder for the Serena
Common JBoss.

To check that DevManager is installed into Tomcat, enter the URL:
http://<servername>:8080/DevManager/services/

in a web browser.

%) CXF - Service list - Mozilla Firefox

Ele Edk Wew Hstory Bookmarks Took Help

S o - service list +|

4= -‘ [@ Hiekp:fstl-dvmeshna: B0E0  Devilanager services) T - GJ

SR
Awalable SOAP services:
DevhanagerServices

Endpoint address: httpi/isl-dvm-sbma 8080/ Devianager/sernices/devmanagersernces
"WEDL : (http-fws. devmanaser. serena. com'| DevifanagerServicesService
|Target namespace: hitp s, devmanager. serena.com’

* getDimensionsCIM Credenhals
* ypdate ChdEequest
* updateFromChdFequest

Awalable RESTA services:

Endpomnt address: hitp/stl-dwm-shma 8080/ Devidanager/servicesirest
TWADL : hitpofstl- dvrn- sbina:8 08 WDevddanaser/sermcesrest? wadlfype=zuml
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Chapter 3

Development Manager System
Configuration

This chapter tells you how to configure your system after you have completed installing all

of the products in the Serena Development Manager suite. This enables the
communication between the products within Serena Development Manager.

System Configuration Overview 26
Configuring SBM for Serena Development Control 29
Importing and Promoting the Snapshots 31
Setting Privileges 43
Configuring the Process Applications 46
Configuring Dimensions CM 56
Removing the Sample Data from an Existing Installation 67
Configuring a Stand-Alone Development Manager Installation 67
Adapting an Existing Stand-alone Requirements Manager Installation for use with
Development Manager 73
Installation and Configuration Guide 25
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System Configuration Overview

Installation Scenarios

There are a number of scenarios for how you want to install Development Manager 3.5.

See the following sections according to whether you are upgrading of performing a clean
install:

m  "Upgrading an existing installation of Development Manager to 3.5" on page 26

m  "Performing a new installation of Development Manager 3.5" on page 27

See the following sections according to how you will be using Development Manager:

= "Installing Development Manager and Requirements Manager at the Same Time" on
page 27

m  "Installing Development Manager Without Installing Requirements Manager" on page
27

m  "Installing Requirements Manager without installing Development Manager"” on page
27

m  "Configuring Development Manager when you Have Previously Installed a Stand-alone
Version of Requirements Manager.” on page 27

= "Configuring Requirements Manager when you Have Previously Installed a Stand-
alone Version of Development Manager 3.5." on page 28

These sections give a high-level view of which steps to carry out for each of these
scenarios.

Upgrading an existing installation of Development Manager to 3.5

If you are upgrading from an existing installation of Development Manager, you will need
to uninstall it before running the installer. Also, if you have installed the sample data for
SBM or Dimensions CM, you will need to remove these databases before running the
installer for Development Manager 3.5. See "Removing the Sample Data from an Existing
Installation™ on page 67.

You will also need to undeploy the previous versions of the process apps. For details, see
"Undeploying Previous Versions of the Process Apps" on page 31.

If you want to save the data and settings for one or more applications from your
existing installation, you can perform the following steps:

a Make a backup of the database you are using with Development Manager 1.1, for
example DB_1.

b Restore this as another database, for example DB_2.

¢ Undeploy the 1.2 version of the application and Promote the 3.5 version of the
same application.

d Create a connection to the new database DB_2 and connect to it using Serena
System Administrator.

e Import the required data from DB_2 to DB_1. In this case all the project settings
and data from the previous version will be saved.
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You will then need to carry out the configuration steps described in the sections below,
taking note of the section "Which Process Apps Should | Promote and Deploy?" on page
36:

= "Import and Promote the Snapshots" on page 28

You will need to be aware of the issues "Create Dev CR Button not Appearing After
Upgrade" on page 80, and "Error Promoting Dev Change Requests Snapshot
(DEF216946)" on page 80.

m  "Configure the Process Applications" on page 29

Performing a new installation of Development Manager 3.5

After carrying out the installation, carry out the steps described in "Overview of
Configuration Steps" on page 28 below, taking note of the section "Which Process Apps
Should I Promote and Deploy?" on page 36. Then, depending on whether or not you are
using Requirements Manager, see the corresponding section below:

m Installing Development Manager and Requirements Manager at the Same Time
or

m Installing Development Manager Without Installing Requirements Manager

Installing Development Manager and Requirements Manager at the Same
Time

After performing the steps above for either Upgrading an existing installation of
Development Manager to 3.5 or Performing a new installation of Development Manager
3.5, you will also need to consult the Serena Requirements Manager Installation and
Configuration Guide for details on configuring Requirements Manager.

Installing Development Manager Without Installing Requirements
Manager

After performing the steps above for either Upgrading an existing installation of
Development Manager to 3.5 or Performing a new installation of Development Manager
3.5, you will then need to carry out the steps described in "Configuring a Stand-Alone
Development Manager Installation” on page 67.

Installing Requirements Manager without installing Development
Manager

For details, see the Serena Requirements Manager Installation and Configuration Guide.

Configuring Development Manager when you Have Previously Installed a
Stand-alone Version of Requirements Manager.

You will need to promote and deploy the additional process apps for Development
Manager:

m  Dev Control Orchestrations
m  Dev Tasks
m  Dev Change Requests

m  Dev Packages
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= Quality Center Connector (if you are using Quality Center)

m  Global Process App (eval)
See "Importing and Promoting the Snapshots" on page 31 for details.

You will then need to perform any necessary configuration steps described in:
m  "Setting Privileges" on page 43
m  "Configuring the Process Applications" on page 46

m  "Configuring Dimensions CM" on page 56

Then you will need to perform the steps described in "Adapting an Existing Stand-alone
Requirements Manager Installation for use with Development Manager" on page 73.

Configuring Requirements Manager when you Have Previously Installed a
Stand-alone Version of Development Manager 3.5.

For details of configuring Requirements Manager, see the Serena Requirements Manager
Installation and Configuration Guide.

Overview of Configuration Steps

The steps that need to be performed on the SBM and Dimensions CM installations to
configure Serena Development Control can be summarized as follows:

NOTE Some of the procedures that are carried out in SBM may be different
depending on whether you are using SBM 10.1 or a previous version. Consult the
appropriate user documentation for the version of SBM that you are using, in
particular, the SBM System Administrator Guide.

= Apply Licenses. For details, see "Applying Licenses" on page 30.

m  Update the connection details for the web services. See "Updating the Connection
Details in the Web Services" on page 30.

Import and Promote the Snapshots

m  Check the privileges for the Admin user in SBM and update if necessary. For details,
see "Checking the Admin User Privileges" on page 31.

= Import the Solution File in SBM Application Administrator. For details, see "Importing
and Promoting the Serena ALM Snapshots" on page 32.

= Promote the snapshots. For details, see "Promoting the Snapshots™ on page 37.

m  Deploy the process apps. For details, see "Deploying the Process Apps"” on page 41

Set Privileges

m  Set Administrator privileges to update the auxiliary tables. For details, see
"Configuring Administrative Owners" on page 43.

m Create the "connector" user and set all privileges in SBM and Dimensions CM. For
details, see "Configuring Administrative Owners" on page 43.
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Make sure all roles in the projects are assigned to at least one user. For details, see
"Creating and Assigning the Users" on page 44.

Configure the Process Applications

Update the Endpoints for the environment. See "Updating the Endpoints” on page 47.

Update the connection details. "Updating the Connection Details in the Workflows" on
page 48.

If the SBM and Development Manager web services are not installed on the same
machine, you need to reconfigure the REST Grids. See "Reconfiguring the REST Grids"
on page 51.

Republish the changes you have made, see "Republish the Process Apps" on page 56.

Configure Dimensions CM

Configure Dimensions CM for ALF events. See "Configuring Dimensions CM" on page
56.

Enter the connection details for Dimensions CM in the auxiliary table. See "Entering
the Connection Details for Dimensions CM" on page 58.

Make sure the members of the Build team have the BUILD ENGINEER role. See
"Assign Build Engineer Role" on page 59.

Make sure the Development Engineer role is assigned to the last transitions in the
TASK lifecycle. See "Assign Development Engineer Role to TASK Lifecycle Transitions"
on page 61.

Check that Dimensions CM and Quality Center are connecting to Serena Development
Control. See "Checking the Configuration" on page 65.

Configuring SBM for Serena Development Control

Serena Development Control is a a collection of process applications that run in SBM.
Before you can use Serena Development Control, you must configure it as documented in
this section.
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Applying Licenses

Conneck. ..

‘FSBM System Administrator

File “iew Options Configure Tools Help

Administrative Locks, ..
Record Locks. ..

()

ﬁb Folders l ..(;5 Roles l I'_EI Groups l Iﬂ__] Users l @J Muotifications l % Tables l -ig Web 5

Gek Files From Database
Put Files Into Database

Exit

Before you can use the Serena products in a production environment, you must apply
licensing. If you are evaluating the products, temporary licensing is available.

Use the following methods to apply licenses for the Serena Development Manager suite of

products.

m  Serena Development Control: Use Serena License Manager to apply licenses for
Serena Development Control.

m  Serena Dimensions CM: Use Serena License Manager to apply licenses for Serena

Dimensions CM.

Documentation References

=  Complete documentation on applying licenses for Serena Development Control, an
SBM process app, is in the Serena Business Manager Installation and Configuration

Guide.

= Complete documentation on applying licenses for Serena Dimensions CM is in the
Serena Dimensions CM Administrator’s Guide in "Administering Your Licenses and the

License Server".

Updating the Connection Details in the Web Services

1 Under the Tomcat installation, locate the connections.xml file:

For a default installation, this will be under:

C:\Program Files\Serena\common\tomcat\6.0\webapps\DevManager
\WEB-INF\classes

2 Edit connections.xml
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3 Change the connection details to match your Dimensions CM server using the
example below:

<mapping>
<CMConnection>
<dbConnection>diml0</dbConnection>
<dbName>cm_typical</dbName>
<password>password</password>
<server>dvm-cmserver</server>
<username>SERVICEUSER</username>
</CMConnection>
</mapping>

<dbConnection>dim10</dbConnection>
<dbName>dvm_demo</dbName>
<password>serviceuserpassword</password>
<server>localhost</server>

<username>SERVICEUSER</username>Note that if you are using SSO, you do
not specify the username and password.

4  Restart Tomcat.

Importing and Promoting the Snapshots

Checking the Admin User Privileges

In order to carry out these tasks, you need to check that the user you are using for the
administrative tasks has the necessary permissions to deploy and undeploy applications,
import solutions, view and edit process applications. Use the SBM System Administrator
to ensure that these privileges are granted. The Admin user should have these privileges
by default. For details, see the Serena Business Manager System Administrator Guide

Undeploying Previous Versions of the Process Apps

If you are upgrading from a previous version of Development Manager, you will need to
undeploy the existing process apps before deploying the new ones.

NOTE Undeploying a process app will delete all of its content and data. If you want
\,, to save this data, see the steps described in "Upgrading an existing installation of
Development Manager to 3.5" on page 26.

In order to do this:

1 Open the SBM Application Administrator:

Select Start | Serena | Serena Business Manager | SBM Application Administrator

Select Environments.
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Select the environment to which you had previously deployed the process apps.

Select the Deployed Process Apps tab.

Favorites

(&) Home

Deployment

W Process Apps
&3 Ervironments
@ Activities

@ Salutions

lﬁ Process App Snapshots
Orchestration Engine

Advanced

Environments

Default Environmert

3 Default Environment

Environment

General Target Servers

Mame

AL Projects

Dev Change Requests

Dev Control Orchestrations
Dev Packages

Dev Tazks

Global Process App (eval)
Guglity Certer Connectar

|

Endpoints

=~ Wersion

RDORI ORI ORI ORI R ORI

Select a process app and click Undeploy Process App.

General Target Zervers

“E',Get Procezs App From Application Engine

Mame

AL Projects

Dev Change Requests

Dew Contral Orchestrations
Dev Packages

Dew Taszks

Global Process App (eval)
Guality Center Connector

Click OK to confirm.

Endpoints

L

Deploved Process Apps

admin | Log In Az | English/United Stat

Deployved Prﬁess Apps Deploy b

Label

Development_Manager _Solution 1.2
Development_hanager _Solution 1.2
Development_Manager _Solution 1.2
Development_hanager _Solution 1.2
Development_Manager _Solution 1.2
Development_hanager _Solution 1.2
Development_Manager _Solution 1.2

Deploy History £

SErSion Lakel

x Un%plw Process App

Undeploy the process app from the Applicati

| L I % T I R (R

Repeat this for the other process apps.

Devvelopment_Manager_Solution 1.2.0.24.0 (41742
Development_Manager _Zolution 1.2.0.24.0 (41781
Development_Manager_Solution 1.2.0.24 .10 (417812
Development_Manager _Solution 1.2.0.24 .0 (417512
Devvelopment_Manager_Solution 1.2.0.24.0 (41742
Development_Manager _Zolution 1.2.0.24.0 (41781
Development_Manager_Solution 1.2.0.24 .10 (417812

Importing and Promoting the Serena ALM Snapshots

The Serena ALM suite of Application is packaged as an SBM solution file which includes the

following:

m  Runtime configuration information

m  Reports

m  Notifications
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m  Auxiliary table information

The following procedures are documented here to help you through the Development

Manager-specific configuration process. For detailed documentation on promoting process

apps, see the Serena Business Manager Application Administrator Guide.

NOTE The procedures here that are carried out in SBM are described in relation to

SMB 2009 R4.03. In SBM 10.1 the Application Administrator is now called the
Application Repository. The steps however, will be much the same.

To use the application, you must import the solution to SBM as follows:

1 Open SBM Application Administrator:

Select Start | Serena | Serena Business Manager | SBM Application Administrator
2 Enter your login details.

3 Click Solutions in the navigation pane under Deployment.

The solution pack is listed.

admin | Log In Az | English/United States | Help | About | Exit

Favorites Ervironments Solutions

(&) Home ; )
Solutions 5 Refresh

ALM_Solution_Pack
3.5.000.027 is Impart I
available.

Deployment Imported solutions

o Process Apps

Mame = “ersion Dezcription Impaort Tim
Envi rit:

& Environments Development_Manager_Soldion  1.2.0.24.0 4HTH2 G
E Mctivities
@ Solutions
iﬁ Process App Snapshats LI
Orchestration Engine
Aduvanced

4| | o

Installation and Configuration Guide
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4  Click the Import button to import the solution file and extract the solution’'s
snapshots and process apps.

Import Solution

“ou can then:

i y Impart the solution to save it to the repository and extract the solution's snapshots and process apps.

Promote the znapshotz. Thiz iz recommended since snapshots contain process apps and
configuration data, such az reportz and notifications.

Deploy the process apps. This adds only the process apps to your environment, but does not
include configuration data, such as reports and notifications.

Open the process apps in SBM Compozer 2o they can be customized as needed.

A new version will be created for each of the following process apps:

I B BN B BN O RN B BN B

RLM AUX

Release Train
Application Releaze
Release Package
Deployment
ReleaseTemplate
Environment

Dev Control Orchestrations
Dev Task=s

Dev Change Requests
ALM Projects

O I i

An Import Solution dialog box appears, explaining which snapshots and process apps
will be imported with the solution.

5 Click OK.

Selecting the name of the solution and clicking Open Snapshots shows all the
process app snapshots for Serena ALM:

Environments Solutions Process App Snapshots
Process App Snapshots %53 Refresh
ALM_Solution_Pack ~ EEEI Meswy ] Load Fram File
Matme Source “ersion Label Last Modified Last Modified By Last Promoted
ALW Projects ALb_Solution_Pack - - TI2EM2 611 AM acdmin - d
Application Releaze ALM_Solution_Pack - - TI2EM2 B11 AM acdmin
Deployment ALb_Solution_Pack - - TI26M2 611 &AM admin
Dev Change Regue  ALM_Solution_Pack - - FI2ZBM2 B:11 AW admin
Dev Control Orches  ALM_Solution_Pack - - TFI2EM2 611 AM admin
Dev Packages ALM_Solution_Pack - - FI2ZBM2 B:11 AW admin
Dev Tasks Al _Solution_Pack - - TI2EM2 E11 AM admin
Ervironment ALb_Solution_Pack - - TI2EM2 611 AM acdmin
Global Process App ALM_Solution_Pack - - TI2EM2 B11 AM acdmin
Guality Center Conr ALM_Solution_Pack - - TI26M2 611 &AM admin - ]
Release Package  ALM_Solution_Pack - - FI2ZBM2 B:11 AW admin
Release Train ALM_Solution_Pack - - TFI2EM2 611 AM admin
ReleaseTemplate ALb_Solution_Pack - - TI2EM2 611 AM acdmin
Requirement Lppro ALM_Solution_Pack - - TI2EM2 B11 AM acdmin
RLM_ALK ALM_Solution_Pack - - TR2BM2Z 611 &AM admin
Rh to RGM Connec  ALk_Solution_Pack - - TI2EM2 611 AM admin
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Creating a Default Environment

You will need to create an environment for your Serena Development Control process
application unless you are promoting it into an existing environment. If you wish to use an
existing environment, you can skip this section.

After you create the environment, you must set up a BPEL engine and SBM event
manager for that environment.

To create the default environment:
1 From the SBM Application Administrator navigation pane, click Environments.
2 Click New above the list.

The New Environment dialog appears.
3 Fill out the form for the new environment as follows:

a Enter a name and description.

b For Composer, select Enable Deployment.

Under Application Engine Server, enter a name and description.

d In the URL, change the server to localhost and specify the port number for the
server. For example:

http://localhost:80/gsoap/gsoap_ssl.dll?sbminternalservices72
4  Click Test Connection to test the connection.
5 Click OK to save the environment.
To set up the target servers, the BPEL engine and the event manager:
1 Select the new default environment and then select the Target Servers tab.
2 Click New.
3 The New Target Server dialog appears.
4

Fill out the form as follows:
a In the Type field, select BPEL Server (JBPM).
b Name the server, for example: DVM BPEL Server.

¢ Enter the URL using localhost as the hostname.
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Port 8085 is the default, unless you specified a different port in the Configurator
for your JBOSS server.

New Target Server ®
Type: | BPEL Server [JBPM) =
Mame: | DM BPEL Server
Description:
apE Deploy History At Log

Connection Properties

Enter the weh service URL for the target server;\ E
xamples

Ewvert Manager: | hitpoi=servers: =port=leventmanager iser vices
Test Connecti FALF Admin

LRL:

JBoszs jBPM: | hitpoii=zervers: =port=ibpim-bpelizervices
DeployService

o Cancel Help

TIP Above the URL field, click View Examples and select from the examples. In the
5] URL field, change the hostname and port.

d Click Test Connection to test the connection.

Connection Properties

Enter the web service UREL faor the target server View Examples

URL:  httpe/Alocalhost 8085/ bpr-bpel/services/D eployS e

e Click OK.

5 Repeat Step 2 to Step 4 above for SBM Event Manager, with Type set to System Event
Manager.

& DVM Environment
Environment
General Target Servers Endpoints Deployed Process Apps Deploy History At Log

List of other target servers hesides the Application Engine.

CAMe
Mame =~ Type LRL
DM BPEL Server BPEL Server [JBPK) http: iocalhost: 3085 Jbpm-bpelizervicesDeploy Service

DM Systemm Event Manager  System Event Manager  hitpeMocalho st 8085 /eventinanager fservicesfALF Admin

Which Process Apps Should I Promote and Deploy?

The following sections describe how to promote and deploy the required process apps for
the implementation of Development Manager and/or Requirements Manager that you will
be using. Note that promoting differs from deployment because it transfers environment-
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specific data such as roles, assignments, reports etc. For details of promoting and
deploying, see the SBM Application Repository Guide.

Because there are shared process apps between Requirements Manager, Release
Manager, and Development Manager, you will not necessarily promote and deploy all of
the process app snapshots contained in the solution file.

The seven process apps that are required for Development Manager are:
m  Dev Control Orchestrations

m Dev Tasks

m  Dev Change Requests

= ALM Projects

m Dev Packages

= Quality Center Connector

m  Global Process App (eval)

The process apps that are required for Requirements Manager are:
=  ALM Projects
m  Requirement Approval Management

= RM to RQM Connector

Note that the ALM Projects process app is common to both Development Manager and
Requirements Manager.

The remaining process apps in the solution file are only required if you are using Release
Manager and are not discussed here. For details of installing these process apps, see the
Serena Release Manager Installation and Configuration Guide.

m If you are installing Development Manager and not intending to install Requirements
Manager, promote and deploy the seven process apps for Development Manager.
When deploying them, make sure you do this in the correct order as described in
"Deploying the Process Apps" on page 41.

m If you are installing Requirements Manager, then also promote and deploy:
e Requirement Approval Management

e RM to RQM Connector

Consult the Requirements Manager Installation Guide for information about configuring
this application.

Promoting the Snapshots

You must promote each of the eight snapshots.
To promote a snapshot:
1 Click Solutions in the navigation pane.

2 Select the solution and click Open Snapshots.

The list of snapshots appears.
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3 Select a process app and click Promote.
The Summary page appears.

4  Click on the Destinations field.

Summary
Thiz showes the choices you have made. Verify each item iz correct before continuing. Select an tem to change it.

Source: Dev Cortrol Orchestrations [

Destination: |- @ iy
Entities: Flease select a source and destination first

Mappings: Please select a source and destination first

The Destinations page appears.
5 Select the environment you created above.

6 Click Next.
The Entities page appears.

m  Make sure the option Merge Conflicts is selected.

Hel (g

Entities Dev Change Requests (saved) from Development_tanager_Solution 1.2.0.31.0
Select the entities to promote to the destination.

Applications Entities of 'Dev Change Requests’

Dev Change Reguests
Projects: | Al

Motifications: | Al
Motification Rules: | Feferenced
Reportz: | Al
Ausiliary Table Data: | Al
Tranzition Group Restrictions: W~

N b e

zer Field Selections: |7

¥ Merge conflicts

m For the Dev Change Request process app, if you are upgrading a previous version
of Development Manager:

This has a predefined project that is created as an example. This project could
cause a conflict during promotion, so if you do not need this project, or the
promotion fails because of this project, you should select None for Projects for
this process app. For details, see "Error Promoting Dev Change Requests Snapshot
(DEF216946)" on page 80.

m For the Global Process App (eval) only, select:

Groups: None
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Users: None

Entities
Select the entties to promote to the destination.

Applications Global Entities
Global Entities C;;;é“rgups: S _vi:)
Natifications A1 ;I
Matification Rules: [ Referenced ;]
Reports: 'AI_I__ ;[
Folc_!g_r_g;...éill'.'. —]
Csers: [Fre ]
Avliary Table [)-;:a-:hqﬁil: ]

Uszer Field Selections: |7

ITd Merge conflicts

7 Click Next.

The Mapping page appears.

Global Process App (eval) (saved) from Development_Manager_Solution 1.2.0.31.0

NOTE For the Dev Control Orchestrations snapshot, make sure the correct endpoint

is selected if you have already installed Requirements Manager:

a Click the Choose Destination Endpoints button.

b Select rtmService (not rtmService_ 2)

8 Click Done.
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The Summary page appears.

Summary

Source; | ChiConcept
Destination: |Default Environment
Entities: Mo entities

Mappings: Al 3 process app endpoints are mapped

Settings
Stop Promation: | if any error occurs ;I

[~ “erity endpoirts before continuing

[~ Send email notification

Schedule?

¥

@
@
@

Thiz showws the choices you have made. Verify each item iz correct before cortinuing. Select an item to change it.

Promote |

Help @

Cancel |

Note: Make sure Verify endpoints before continuing is not checked.

9 Click Promote.

The Promotion Started page appears.
10 Click Show Activities or View Log to see the results.

11 Repeat Step 3 thru Step 10 for each snapshot.
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Deploying the Process Apps

IMPORTANT! It is necessary to deploy the Development Manager process apps in the
following order:

1

0 N o o b~ W N

Global Process App (eval)

Dev Change Requests

Requirement Approval Management
ALM Projects

Dev Tasks

Dev Packages

Dev Control Orchestrations

Quality Center Connector

NOTES If you are installing a stand-alone version of Development Manager (you are not
using Requirements Manager) perform the steps described in "Hiding the Requirements
Manager-related Forms" on page 68 and "Removing Requirements Manager-related
Columns from Report Definitions" on page 69

To deploy a process app:

1
2

Open SBM Composer
Open the Process App.
Click the Deploy button on the toolbar.
|+ -{f-'_"-.\. —
I"' [i'zr' H . g @ i ’ ’\4"/) Lﬂ ? iﬁ

Home | Deployment

|DE|:|I|:|}' open Process App ECtrI—:Sh'rFt—rD}|

.-‘;ﬁ'fi Get Latest Refresh Status /| Property, Editor
- : i Check Out “& Undo Check Out || ¥/ Message List
Component  Element Paste = o oy e
‘i < @Checkln + YWersion Histor e

Mew Edit Repository Commen Views
|Workflow Design 3 || & Global Application (eval)

.. . Global Application (eval) Type: Application

.@ Global Process App (eval) ‘ ‘

Logical name: |GI|:|I:|E|I Application (eval)
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You may receive a message informing you that certain process apps need to be

deployed first.

Referenced Applications

This process app has references to the following applications:

|

Application

| Process App |

4 ALM Projects
4 Global Application (eval)

Development Conkrol Project Workflow
Global Process App (eval)

The process apps containing these applications must be deployed before deploying
this process app,

If vou have circular references between process apps, vou will need to deploy one or
more process apps bwice bo meet this requirement, Press F1 or click the Help button

for a more detailed explanation.

Do you wankt ko continue?

Help |

If you have already deployed the applications mentioned, click Yes.

4 In the Deploy Process App menu, select the environment you created above

Deploy Process App i 4]
~ Environment:
Deploy to: [l e e
Options
- Label
Wersion name:  [Dewvelopment_Manager_Solution 1,1.0,32.5
- Wisibility
[~ allow others ko deplay this version of the process app
Comment:
Deploy I Cancel I
N 2|
5 Click Deploy.
6 To view the status of the deployment, see the message list.
Workflow Design & 3| |(gyStart Page
‘_& Global Process App {eval)
e Global Application (sval) Serena SBM Composer Start Page Training
_________ Release Notes } Training

123 Workflow Design

ﬁ Data Design

“z ¥isual Design

s|Report Definitions

&8 Deployment of 'Global Process App (eval) has completed.
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You can also use the Deploy and Quick Deploy buttons on the toolbar.

CEGEGECE

Home | Deployment

- @ [ W & Dev Control Orchestrations - SBM Con

!Deplo‘,' open Process App using Quick Deploy settings (Cn'i—S".iﬁ.—Q','{
W | 2 Q,E@ Deploy To: Default Environment - Raﬁ Open Application:

" Quidk

Validate Publish Deploy s
o 21 | Keep Design Elements Checked Out Deploy

7 Check in the elements of the process app by right-clicking it and selecting Check In.
Click OK in the Check In dialog box.

For further details of working with process apps, see the SBM Composer Guide.

Setting Privileges

NOTES The procedures here that are carried out in SBM are described in relation to SMB
2009 R4.03. In SBM 10.1, these steps are carried out in a web-based System
Administrator. Consult the appropriate user documentation for SBM 10.1, in particular,
the SBM System Administrator Guide.

Configuring Administrative Owners

You must select a specific user as owner for the connection details for the Development
Manager orchestrations that connect SBM and Dimensions CM. This user needs to be
created in both SBM and Dimensions CM and must have full administrative privileges in
both SBM and Dimensions CM. By default, the user dmsys has the necessary privileges in
Dimensions CM, but you may wish to use the user serviceuser since this is the default in
the orchestrations. If the connection user is not dmsys, you will need to perform the steps
described in, "Setting Privileges for the Connection User" on page 63.

To configure the connector user:

1 Open the SBM System Administrator.

Select the Users tab.

Select the connector user (for example serviceuser).

Select Edit.

a b~ W DN

On the Privileges tab, select the Table tab and select all privileges for the following
tables:

m Baselines
= CM Connection

= Quality Connector

6 On the Administration tab, select the tables tab, and select all privileges for the
tables.

7 Select the System tab below.
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8

Select Global Administration and click OK.

Creating and Assigning the Users

Each role in each application must have at least one user assigned to it for the
applications to function. To make the initial checking of the configuration of Development
Manager more straightforward, you can assign these roles to a single administrative user,
such as Bill Admin. The projects are:

Dev Tasks Project
ALM Projects
Dev Change Requests Project

Dev Package Project

For the example scenarios you need to set up the following users and assign the
corresponding roles in each of the projects for which those roles exist. Note that if you are
installing the SBM sample data for Development Manager, these users will already exist in
that database:

Mira: Project Manager

Matt: Business Analyst

Kaci: Product Owner

Josh: Development Manager
Emma: Development Engineer
Amy: Build Manager
Alexander: Build Engineer
Dinesh: QA Manager

Ashley: QA Engineer

Dave: Release Manager
Oscar: Release Engineer

serviceuser: Administrator

For example, using SBM 10.1, You would carry out the following steps for user Josh:

1

3

Log into SBM Administrator by entering the following URL in a browser
http://<hostname>/tmtrack/tmtrack.dl1?shell=dvm

Click the Administrator button in the toolbar

Click Users in the main window.
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4 Click Add, and enter the details for the user, selecting the option Regular User.:

_ |l Save 7 Discard
General

E Login

o}
& Roles Login ID:  josh

2 Password: ke
&8 Mernbership
Fe-enter Password; sk
i Mame:  Josh Development Manager
Privileges
Telephone:

User Preferences Merma:

L Maotifications
& Product Access

I+ Passwords I Nang

| External User

(»

| Reqular User
| APT{Script

| Managed Administrator

= Associated Contact

| CreatefUpdate Record From User

\») Don't Update Contact Record

Click Save.
Double-click the name of the user.

Select Roles.

0 N o O

Double-click Base Project.
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9 Select a project and select the role in the list below.

|l Save ] Discard
General
B Projects
* Roles &l Projects = Base Project =
9 5
L ¥4 Project Name
J ; -
&8 Membership % G
ALM Projects
Privileges Dev Change Requests Project
Dev Package Project
User Preferences Dev Tasks Project
L Notifications
Total: 4 Double dlick. &) to view subprojects
T\ Passwords
Name Josh Development...

Administrator
EBuild Engineer
Euild Manager
Business Analyst

Development Enginesr

Disabled {Default}
Disabled {Default)
Disabled {Default}
Disabled {Default}
Disabled {Default}

m [ 00O Cfm

Development Manager Development Man..%
Disabled {Default})

Disabled {Default}

Produck Crvner

Project Manager

EEE

Qi Engineer Disabled {Default})

10 Repeat the previous step for each of the projects where the role is listed.
11 Click Save.

Documentation References

= Complete documentation on promoting process apps in SBM is in the Serena Business
Manager Application Administrator Guide in "Promoting Process Apps".

= Complete documentation on managing roles in SBM is in the Serena Business
Manager System Administrator Guide in "Managing User Accounts".

Configuring the Process Applications

This section describes how to configure an out-of-the-box default example. The details
may be different depending on how you are customizing Development Manager for your
processes.

The data that is imported with the snapshots includes a product called QLARIUS, and
projects called JAVA_BRANCHA_STR, and MAINLINE_JAVA_STR.
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If you are using the default QLARIUS product in Dimensions CM this will contain the
correct data. If you are using a different product and/or projects, you will need to make
sure it exists in Dimensions CM.

IMPORTANT! When deploying the process apps you need to do so in the following
order:

Global Process App (eval)

Dev Change Requests

Requirement Approval Management

ALM Projects

Dev Tasks

Dev Packages

Dev Control Orchestrations

0 N o o b~ W N P

Quality Center Connector

If you receive an error when deploying a process app it is likely that it contains
references to another process app that needs to be deployed before it.

CAUTION! If you deploy a process app that contains a Web service, and the defining
.wsd1 file contains an incorrect service location for the environment to which you
deployed, you need to edit the endpoint in Application Repository to point to the correct
service location and then redeploy the process app so the changes can take effect. (You
may also want to get the latest changes back to SBM Composer.)

If you then clone the environment and deploy the same process app to the cloned
environment using default settings, the new deployment will not use the existing
endpoints that you edited; it will instead create new endpoints with similar names. These
new endpoints will contain the service location from the defining .wsdl file, so you need
to edit them (as you did in the original environment) to point to the correct service
location for the Web service. (Alternatively, you can edit the deployment in the Deploy
Options dialog box in SBM Composer to use the correct endpoints and delete the
duplicate ones.) In either case, you need to redeploy the process app to the cloned
environment so these changes can take effect.

Updating the Endpoints

1 From the SBM Application Administrator navigation pane, click Environments.
2 Select the environment you used for the promotions.
3 Select the Endpoints tab.

Some endpoints need to be changed to reference the SBM server name and port number
you are using. The dmwebservices endpoint needs changing to reference the
Dimensions CM server.
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Select DevManagerServices and click the Edit button.

Environments Default Environment

7 Default Environment

Environment

General Target Servers Endlpoints Deployed Process Apps Deploy Histary

caklew  APEdt X Delete  LClone

Mame ~ URL

aeyvehservicessl http: fMocalhost: S0isoapigzoap_ssldl?aewebservices T
Devhanagerzervices  htipoiocalhost: 3050/DevyManager fzervicesidevimanager services
dimvwebservices ittp: Sfcdvim-cim: B0 Qidmvwebservices2izervicesidmwebaervices
kg http: Mocalhost: S0igsoapiysoap_ssldl?gohbug

shmadminservices72 http: fMocalhost: S0isoapigsoap_ssldl?shmadminservices? 2
shmappservices72 http: fMocalhost: S0isoapigzoap_ssldl?sbmappservices 72

Change the server name to your SBM server, and the port number to the one you are
using (default is 8080).

Repeat the same steps for aewebservices, dnwebservices (the server name will be the
Dimensions CM server) and for gqcbug if you are using Quality Center.

Deploy the Process Apps

Whenever you update an endpoint, you need to deploy the corresponding process apps.
These are:

m aewebservices71:

e Dev Control Orchestrations

« Dev Change Requests

e Dev Tasks

e Dev Packages
m  DevManagerServices:

e Dev Control Orchestrations
m  dmwebservices:

e Dev Control Orchestrations
= (cbug:

e QC Connector

Updating the Connection Details in the Workflows

The connection details for SBM in various places in the process apps may need to be
updated to reference the server and login credentials that you will be using.

The existing settings are:
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User name: serviceuser

Password: serviceuserpassword

Host or Sever name: localhost, or blank (defaults to localhost)

The values that you will need to enter are the user name and password for the connection

user if these are different, and the name of the SBM server if this is not localhost.

You need to update the Event without Reply orchestration links and some of the

orchestration workflows.

To update the Orchestration Links

1
2

Open SBM Composer.

Open a process app, for example Dev Change Requests.

Under Orchestration Links, select Event without Reply.

Dev Change Requests

2] Application Yariables
Application Workflows
L../83 Dev Change Requests

- AppScripts

Forms

Change Request Basa Sta
Change Requests Submit |
Change Request State Fo
Change Requests Base Tr
Change Requests Reject F
Change Requests Update
Change Requests Develop
Change Requests Build Ro

5

Images

E‘; Change_request_64px
E;; Defect_64px

= JavaScripts

= ChangeRequestStateForm
Eﬂ Orchestration Links

% Eventhi
%‘ EventwithReply_ReadyFc
------ ¢ External Events
Report Definitions

&= CRs associated to this Pro
& CRs associated to this Der
#: CRswith no associated De
ff‘, R’oles

b User

3 | &% Event withaut Reply

Change Requests Q& Role —

17 Worlflow Design

@ Data Design

‘= ¥isual Design

-&|Report Definitions

5,, Securiby

f{e Extensions

[#]References

Al Items

Edit the Additional data to send with event to change the serviceUser and

Fields to send with event

O &8 Acceptance Criteria  <AcceptanceCriteniay

(& et Effort <ActEfforty

O & Activednactive  <bctivelnactives

O () sctual Due Date <ActualDueDater

O ) Associate o Package <AssociatetoPackager

iai2! Agsociate to Project  <AssociatetoProject:
§|Associated Dev Package: <fszociatedDevPackages:
%Associated Requirements  <AszsociatedR equirements>
5 Build Engineer  <BuildE ngineer:

Businesz Priarity - <BusinessPrioritys

B cR <CMOR>

|8, CM CF Stage  <CMCRStage>

EIM Design Partz  <CMDesignParts>

CM Link  <ChdLink:>

Ch Product  <CMProduct:>

Ch Project <CMProject:

CM_ID <CMID>

& CR Complete  <CRComplete:

) Customner Found — <CustomerFound:

EEEOREE

|

Description  <Descriptions

4 Deyv Complete <DevComplete:

Developer <Developer:

Development Manager  <Developmenttd anager:

B EnEEL [

EOO000MEOOROOR

EEE

d, Estimated Effort <EstimatedE ffort>

Additional data to send with event

Daka name
=

T servicelserPassword

serviceUserPassword to the values you are using

) Do pou want to cloge all child CRs?  <DoyouwanttocloseallchildCR s>
< Do pou want to close all child Tasks?  <DopouwanttocloseallchildT azks:

2IRe
E]Ste
[ L
O & s5u
[ & 5ul
O & Ta
= i

Repeat this for each of the orchestration workflows in each process app where there
are connection details and each Event without Reply orchestration link that is present.

Note that the fields appearing may be different for different workflows.
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To update the Orchestration Workflows:

The orchestration workflows that may need updating are:

m  Dev Control Orchestrations Process App

e CM_BuildComplete

= Quality Center Connector

e Create DVM_Issue

e Update_DVM_Issue

Open the Dev Control Orchestrations process app.

Under Orchestration Workflows, select CM_BuildComplete

1
2
3 Select Data Mapping in the Property Editor.
4

Under SBMAuth are fields for the authentication details for the SBM server

» Dev Control Orchestrations
[#] References

Dew Control Crchestrations
1,? Application Links

----- 'f" DimensionsRequestALFServic
g1l DevPackagesEventDefinition
gl DevTaskworkflowEventDefini
'f" DimensionsBaselinelFSarvio
? RequirementsApprovalManag
Orchestration Yorkflows

Type Library
Web Services

123 workflow Design

@ Data Design

‘= ¥isual Design

] Report Definitions

5, Security

@ Extensions

[®] references

i All Ttems

ox| " Dy Control Orchestrations :ﬁ CM_BuildComplete

=]

Bl Build_5

Start

4]

\) E'?

get SBM_ID  Check_SBM_I
D

&
Exists

.

2

BuildStatus

- \
Success w

| [ FaultHa
Comper

S Build_F
—— \
Failed A¥

FaultHa
Comper

LT S S R R R L S At
Otherwise

Mthanvize

|Pr0perty Editar

General

E[g Ewent Map

{& CM_BuildComplete ‘WarkFlow

[

Working data
@85 CM_BuildComplete

&2 warking data
9% seMauth

- Tg userld

- Ta password

- Ty hostname

- Tg lngindslserld
LT SBM ID

and user credentials you will be using:

m userld: The connection user. if not serviceuser

Source elements

Under SBMAuth, change the default values to the actual server name (if not localhost)
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m password: The password for the connection user

m hostname: The name of the SBM server. (If this is blank, localhost will be
assumed.)

6 Open the Quality Center Connector process app.

7 Under Orchestration Workflows, select Create_ DVM_Issue.

';s Quality Center Connector This item is not checked out. Click here ta check it out,
= [#] References
Eﬂ QC Orchestrations 4 I
= s:ﬁa Application Links
i --.§ QCMashupTool
-af DevChangeRequestworkflowt |27 Create_D¥M_Issue ‘Workflow -
"_@33 Orchestration Workflows
[ Create_QC_Bug General Warking data Sou...  Default value
Upite o s Fg vy || SRR B e e s
Create_DWM_Issue | u@ Working data
gy Update_DVM_Tssue L oc_Liser
{Ex) Type Library 5 C_P ,
i Web Services QC_Passwan
-4l aewebservicesT1 -1 QC_Category
T Qo URL
M1 QC_Domain
-1 QC_Site_Project
-1 | C_Haow_Detected
-4 SEM_User serviceuser
-1 | SBM_Passward serviceuserpassword

8 Update the values for SBM_User, and SBM_Password to the values for the
connection user.

9 Repeat this for the Update DVM_Issue orchestration workflow.

Deploy each process app when you have completed the updates.

Reconfiguring the REST Grids

If the SBM and Development Manager web services are not installed on the same
machine, the URLs for the following REST grids need to be reconfigured to reference the
server where the web services are installed, since the default is localhost:

= RESTgetcmproducts

m RESTgetprojects

m RESTBaselineTypes

m RESTBaselineTemplate
m  RESTDesignParts

m  RESTgetconfigurations
m RESTgetareas

The steps described below need to be carried out for the following REST grids in the
following forms:

= ALM Projects Process App
e Project Submit Form

e RESTgetcmproducts
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e RESTgetprojects

e Project Update Form
e RESTgetcmproducts
 RESTgetprojects

m Dev Package Process App

» Build Baseline Form
e RESTgetconfigurations
e RESTgetareas

e Create Baseline Form
e RESTBaselineTypes
e RESTBaselineTemplate
e RESTDesignParts
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To reconfigure the REST grids:

1 In SBM Composer, open the ALM Projects Workflow.
2 Select Visual Design.

3 Under forms, select Project Submit Form.

4  Select the REST grid widget RESTgetcmproducts.

5 Select General in the Property Editor.

Yisual Design 3 3| |@& Project Submit Form
& ALM Projects bt
El- & ALM Projects

Forms

! 1. CM Product:
Project Base State Form With :

2. CM Project or Stream:

Project Base State Form With
} Project Submit Farm
J Project Update Form
{ Project Comnplete Transition F
} Project Begin Elaboration Faori ] i
Project Beqgin Construction Fo LLI

RESTgetcmproduds
o

:

Al REST,

! Project Begin Transition Form

i\ GetProjects or Streams

Images ] i1 GetCMProducts

‘h? Project_t4px

JavaScripts
Styles

{| ¢ Selected Configuration Manag

44

Eﬁ Workflow Design

@ Data Design

‘= |¥isual Design

& RESTgetcmproducts  REST Grid 'Widget -

Control name: |RESTgetcmproducts

2| Report Definitions

Click 'Configure URL' to add or change widget pz

URL: |:1ttp:,l’,l’localhost:BDBDIDevManager,l’services,l’rest,l’getCmPl Configure URL

oOptions: ¥ Border W Scrollbars Paging 7 Include lower page bar

47 Query Caption: I
5, Security =] Result
&) Extensions #] Refresh
[#]References
34l Items Diescription:

6 Click Configure URL.

7 Change the server name to the name of your server where the web services are
installed, and the port number to the correct port (default is 8080). For example:

http://dvm-cmserver:8080/DevManager/services/rest/getCmProducts

Make sure the temporary parameter designMode is set to true.

REST Service Configuration

Seleck, paste, o bype the URL of the REST service you want to use. Click 'Update Oukputs' to test,

21x

I@ http: f{localhost: 3050/ DevManager | servicesrest /getCmProducks?designiMode=true

E‘}Add input X Remave input

=l

£ U pdate outputs Clear autputs

Inpuks Cutputs

P value Type here to search For aField. ..

------ T | CmProducts

8 Click Update Outputs.
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9 Click OK.

Note that you can test the change using the Preview button to preview the Transition

Form.

10

Before deploying the process application, set the designMode parameter back to false.

To do this, select the Query tab in the Property Editor and change the value of

designMode to false.

iz Project Submit Form

4bx [f

il

i 1. CM Product:

2. CM Project or Stream:
=
= i
RESTgetcmproduds : RESTgetprojec
A e 3 KN getproj
! GetCMProducts ; GetProjects or Streams l

¥ Selected Configuration Management Data

1

= Resul ‘

11 Repeat this for RESTgetprojects.
Set the URL, for example:

http://dvm-cmserver:8080/DevManager/services/rest/getCmProjects

REST Service Configuration

{35 RESTgetcmproducks  REST Grid Widget -
. E=] General demgnMode’ I Calse
&4 Query
[#] Refresh

Select, paste, or type the URL of the REST service vou want to use. Click 'Update Oukputs' to kest,

s?produck=C0LARILE

igniMode=true

E:E Update outputs | | Clear outputs

CQutpuks

||| Twpe here to search For a Field...

produck

designiode

------ T CmProjects
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12

13

14
15
16
17
18

19
20

When setting the designMode parameter as per step Step 10, set the product to {CM
Product}

RESTgetprojects  REST Grid Widget =

General
| #
____'] Resul:
2] Refresh

produd: I{CM Product}

designMode: IFaIse

Under forms, select Project Update.

Repeat Step 4 thru Step 10 for the two REST grids RESTgetcmproducts and
RESTgetcmprojects.

Select Project Assign to RM.

Redeploy the process application.

Open the Dev Packages Workflow.

Under forms, select the Create Baseline Form.

Perform Step 4 thru Step 10 to set the URLs as per the corresponding examples for:
m RESTBaselineTypes:

http://dvm-cmserver:8080/DevManager/services/rest/
getCmBaselineTypes

m RESTBaselineTemplate

http://dvm-cmserver:8080/DevManager/services/rest/
getCmBaselineTemplates

m RESTDesignParts

http://dvm-cmserver:8080/DevManager/services/rest/
getCmDesigParts

Select the Build Baseline Form.

Perform Step 4 thru Step 10 for to set the URLs as per the corresponding examples
for:

m RESTgetconfigurations:
http://dvm-cmserver:8080/DevManager/services/rest/
getCmBuildConfigurations
m RESTgetareas:

http://dvm-cmserver:8080/DevManager/services/rest/
getCmBuildAreas

When setting the designMode parameter as per step Step 10, set the product to {CM
Product}, the project to {CM Project} and buildConfiguration to {Baseline Build
Configuration}.
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Republish the Process Apps

Make sure you redeploy and republish any changes you have made to each of the process
applications you have changed.

Configuring Dimensions CM

So that Serena Development Control can get the information from Serena
Dimensions CM, you must configure the information for your specific environment.

Configuring Dimensions CM for ALF Events

So that Serena Development Control can receive information from Serena
Dimensions CM, you must update the Dimensions CM configuration settings with the
necessary Application Lifecycle Framework (ALF) server information.

This is connecting SBM with Dimensions CM through ALF. Serena Development Control will
get the information through SBM.

To update the Dimensions CM configuration ALF event settings:

1 On the Dimensions CM server, navigate to the Dimensions CM installation directory.
For example:

..\Program Files\Serena\Dimensions 12.2\CM

2 Update the dm.cfg file to add or update ALF variables as follows:

AR

# ALF Events Configuration

HHHH R

DM_ALF_ENDPOINT http://<SBM_server>:<port#>/eventmanager/
services/ALFEventManager

DM_ALF_EVENT_CONFIG %DM DFS%alf_events config.xml

DM_ALF_PRODUCT_INSTANCE DimensionsUnderOrchestratedApps

where

= DM_ALF_ENDPOINT is pointing to the correct SBM server and port number and ALF
Event Manager

Example

dm.cfgentry:

R

# ALF Events Configuration

R

DM_ALF_ENDPOINT http://sbmhost:8085/eventmanager/services/
ALFEventManager

DM_ALF_EVENT_CONFIG %DM_DFS%alf_events config.xml

DM_ALF_PRODUCT_INSTANCE DimensionsUnderOrchestratedApps
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Updating the ALF Events Configuration Settings

So that Serena Development Control can receive information from Serena
Dimensions CM, you must update the ALF configuration settings with the necessary

information.

To update the Dimensions CM configuration settings:

1 Navigate to the Dimensions CM installation directory. For example:
..\Program Files\Dimensions\12.1\CM\dfs

2 Update the ALF_EVENTS_CONFIG.XML file to specify your Dimensions CM database
name, and project name.
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Example

ALF_EVENTS_CONFIG.XML

<= Specify a specific database-->
<Database>
<I-- Example database name specification
<base database_id>@<server>-<db_connection>
(using the wildcard character "*")-->
<Name>CM_TYPICAL@*-Dim1@</Name>
<!--Specify one or more projects-->
<Projects>
<!--Specify a specific project-->
<Project
<!-- Example project name specification
<project-spec> - <product-id>:<project-id>
(using the wildcard character "*")-->
<Name>QLARIUS: *</Name>
<!--Specify one or more object classes-->
<Objects>
<!-- Specify a specific object class -->

Entering the Connection Details for Dimensions CM

The Development Manager applications use an auxiliary table to store the details for the
Dimensions CM log in credentials. You will need to enter your specific details.

1 Log into SBM Administrator by entering the following URL in a browser
http://<hostname>/tmtrack/tmtrack.d1l1?shell=dvm

2 Click the Administrator button in the toolbar

3 Click Manage Auxiliary Data in the main window.

4 Select the CM Connection table.

€ Administrator Portal >

Search Filter ) Search Clear * :

Search Results

Wiew Selected CM
Table: M Connection hd Title dbMame

Select an auxiliary data table to CM Production dvm_demo
manage. You can search For all items in
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5 Click the Details button to edit the existing entry in the table.
(- Administrator Portal > Manage Auxiliary Data >

CM Connection - CM Production

Update | Delete |4

* Standard Fields
Title: M Production
dbName: dym_demo
dbConnection: oalm
Server: |ocalhost
username: SERYICELISER

password: ek

6 Specify the connection details for your Dimensions CM instance:
m Title: Leave this as CM Production
s dbName: The Dimensions CM database name
m dbConnection: The Dimensions CM database connection string
m server: The name of the server where Dimensions CM is installed

m username: The connection user.

NOTE This must be in caps.

m password: The password for the connection user

7  Click the Update button.

Assign Build Engineer Role

In the default application, members of the Build team need to have the role of BUILD
ENGINEER assigned. The Build Manager, AMY, and the Development Engineer EMMA need
to be authorised to be delegated the role BUILD ENGINEER with Capability SECONDARY in
Dimensions CM.

To do this:

1 Open the Dimensions CM Administration Console as a member of the Administration
group, for example dmsys:

In a browser, enter for example the URL

http://dvm_cmserver:8080/adminconsole
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2 Under Users and Roles, select Role assignments | By user

I Users and Groups I Role Definitions ] @ I Privileges -

TEHEBE B

IAII Active Users j Role Assignments for: User ANy |

“
¥ PRole SEr Grou
1, Users i L

§ “LEXANDER I BULD MaNaGER AMY
AT
ASHLEY
BOBEY
DAYE
DA
DINESH
DMEYS
EMh,

GILL DS
JosH
RITA,
TA0
TED
U
TOMY

| 4
5
g
z

3 Select the user and select the Add button

) Ok Cancel Helg
Mew Fole Assignment 0O
Keep open
| Raolez can be azsigned to users at Product or Dezign Part level, but can alzo be azsigned to a specific design ¢
variant andfar project. The following rules apply:

1. If no variant iz specified, the azsignment applies to all variants of the design part, except far any that
have been separately assigned to other users.

2. If no project iz specified, the azsignment applies to all projects in the product, except for any that have
been separately azsigned for the design part to other uzers.

3. Specific rale assignments against individual projects only apply to tems.

Assignmert Type:  Real Delegstion Candidate

Product Marme: GLARILE

Uzer Or Group: Ay
9 Project Role: | BUILD ENGINEER: -
= Design Part: IQLARIT_TS | Yariant: I
© Role Capability: | SECONDARY =]

Praject let | -

Report: I

4  Set the following values:
= Assignment Type: Delegation Candidate.

m Project Role: BUILD ENGINEER
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m Design Part: The top level design part for the project, for example QLARIUS
= Role Capability: Secondary

5 Click OK.

Assign Development Engineer Role to TASK Lifecycle
Transitions

The transitions in the TASK lifecycle in Dimensions CM to Complete and Closed need to
have DEVELOPMENT ENGINEER assigned as a Pending role.

1 Under Configuration Object Management, select Lifecycles.
2 Select LC_TASK.

3 Click the Edit button

Lifecycles

R
|A|| Litecycles j Lifecycle Details | @tﬁ“
@ Lifecycles Name:. . LC_TASK .
Description: Qlarius CM Task Lifecycle
ﬁ LC_BASELINE Lzer Mame: DMSYSs
1% LC_BR Used By: FEENERIC: TASK, GLARIUS:TASK
1AL CR
1% Lc poc Lifecycle Flow | 4ﬁ
1 LCTEm h
1% Lo_LaBEL
14 Lo MRo :
14 LC_PART

T4 LC_WORKSET

Lifecycle Images| 9P I‘jt{ :ﬁ |_—|‘|:’|

% Revision Created By Creation Date

[ DMSYS 04-POY-2010 11:51:52
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4  Select the Complete state and select the transition arrow from Peer review to
Complete

Edit Lifecycle:
LC TASK

General

2 oF 2

| All Roles ~||COMPLETE  »||<No Object Type> =l

Close Help

K I
-
Transitions Attribute Rules
Transitions | gh @ (¢ |
% From Ta Roles (0P

5 Click the Edit button on the Transitions tab.

6 Select DEVELOPMENT ENGINEER and select the Pending check box

Edit Transition: oK

Cancel Help
FEER REVIEW. COMFPLETE
From State: IPEER REVIEN To State: [COMPLETE
I Iz & Mormal Transition
Roles | 9=
Marme Optional Pending
7 30RIGINATOR r r
I BULD ENGINEER I I
I BULD MaNAGER r -
I CHANGEMANAGER I I
I DEPLOVAMANAGER r r
I DEVELOPER I v
¥ DEVELOPMENT ENGINEER Il @
¥ DEVELOPMENT MANAGER r
T DpocUMENTER r -
[T GRAPHIC ARTIST I r
T MPLEMENTOR r r
I NETWORK-ADMINSTRATOR I r
[T PARTS-CONTROLLER r r
I PRODUCT-MANAGER I I
" PROJECT-MANAGER r r

7 Click OK.

8 Select the the transition arrow from Complete to Closed
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9 Click the Edit button on the Transitions tab.

10 Select DEVELOPMENT ENGINEER and select the Pending check box

11 Click OK.

Edit Lifecycle:
LC_TASK

General

2 e N

AllRoles || COMPLETE ~||<No Object Type>
i =l ][ <No Object Typ

Transitions Adtrihnte Rules

Transions | ¢ |7 | @

% From To

M compLETE CLOSED
~ PEER REVIEW COMPLETE

Filtered by All Roles, COMPLETE, <No Object Type=

Setting Privileges for the Connection User

Roles (Q/F)

RELEASE MANAGER P
04 MANAGER P
DEVELOPMENT MANAGE!
DEVELOPMENT ENGINEER
BUILD MANAGER P
SORIGINATOR P

REVIEWER P
DEVELOPMENT MANAGE!
DEVELOPMENT ENGINEEFR
DEVELGPER P

In Dimensions CM, the user dmsys has the necessary roles and privileges to work with
Development Manager. If you are using a different connection user you will need to make

sure this user is assigned the same groups and roles as dmsys.

1 Open the Administration Console.

2 Select Users and Groups.
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3 Select the connection user.

|
I@[ Raole Definitions I Raole Assignments I Privileges -

wE®y WE

| IAIIAdive Users j General | Z
i A lzers Login I
& ALEXANDER Basze databasze:
any Full name:
L] Telephone:
& ASHLEY Group I
& BoBEY Siter
§ DavE Department:
DA E-mail:
L Authorize automstic remote login:
& DMNESH
Dh=Ys
L d Group | :
& Ehima, Mame Description Created By Creation Date
@ GLL ADMIM Administration group OMSYS 08-DEC-2005 17:34 47
& JOsH DEYELOPERS Developers group DMSYS 05-DEC-2005 17,3447
& RITA
= UICEUSE]
& TA
& TED
& T
@ TRy
™ WWEMD

4 Click the Edit button and in the Edit User dialog, add the groups ADMIN and
DEVELOPERS.

5 Click the Role Assignments Tab.
6 Click the Users button on the toolbar.

7 Select SERVICEUSER.
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8

Click the Add button.

I Users and Groups I Role Definitions ] Role Assignments M

TEE B Horme
IAIIAdive Users j Role Assignments for: User SERVICEUSER | 9k
AUSEI’S % Raole User Group~ Type Capability Praject Pradu

& ALEXANDER T mPLEMENTOR SERVICEUSER C 5 QLARI

& Ay " NETWORK-ADMINISTRATOR — SERVICEUSER R g QLARI

& ASHLEY ™ REVEAER SERVICELISER C s GLARIL

& BoBEY 7 vaLD-SET-MANAGER SERVICEUSER R g QLARIL

& DAvE [T WORKSET-MANAGER SERVICEUSER R 5 WS_BRANCHA_PR. QLARIL

w Deiem [ WORKSET-MANAGER SERVICELISER R 5 Javs_BRANCHA_PRJ  QLARIU
DINESH

o ™ PRODUCT-MANAGER SERVICEUSER R 5 GLARI
DMEYS

e [ WORKSET-MANAGER SERYICEUSER R 5 MAINLINE_J&YA PR GLARIL
EMMA

o [ \WORKSET-MAaNAGER SERWICEUSER R 5 Jaws_BRANCHA_STR  GLARI
GILL g

e [ WORKSET-MaNAGER SERVICELSER R s MAINLINE_vS_PRJ QLARIU
JOSH

e a " DEPLOV-MANAGER SERVICEUSER R s QLARIU

= ™ \WORKSET-MANAGER SERVICELSER R s MAINLINE_+S_STR QLARIU

P SERVINEUSE]
180 [T CHANGE-MaNAGER SERVICEUSER R s QLARIU

[

& T " PARTS-CONTROLLER SERVICELSER R s QLARIU

& ™ 7 WORKSET-MANAGER SERVICEUSER R 5 MAINLINE_J&Va_STR  QLARIL

& o ™ PROJECT-MANAGER SERVICEUSER R g QLARI

§ vEDY ™ WORKSET-MANAGER SERVICEUSER R g WS_PRANCHS_STR QLARI

Add the same role assignments as are assigned for user DMSYS.

Checking the Configuration

To check the configuration is working, you can verify that items created in SBM create the
corresponding items in Dimensions CM, and optionally, HP Quality Centre. For more detail
about these steps, see the Serena Development Manager Getting Started Guide.

To test the creation of tasks:

1

Open the SBM User Workspace by entering:
http://<hostname>/tmtrack/tmtrack.dl1?shell=dvm
In a Web browser

as the relevant user, for example josh (Development Manager) or mira (Project
Manager).

Create a project of type Innovation. (You need to log in as Mira to do this).

Make sure you have selected a value for CmProduct and CmProject. To do this you will
need to log in as Josh after you have created the project and edit it to select values
for CmProduct and CmProject

Create a dev change request of type Defect related to the this project. (You need to
log in as Josh to do this)
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6

10
11
12

13

Create a Task of type Development related to the above dev change request.

Submit into: Dew Tasks Project

Ok Cancel

* Tazk Mame: * Task Type: Target Due Date:

I s I (Mone) LI I E

il ey

* Task Crvner: Estitnated Effort:

| (Mone) ;I 0 hours

Description:

+E

Status Log:

LE

Thesze are comments you may leave for others to see and respond to.

Select the CM tab. The value of the field CM__ID should contain the corresponding
request ID from Dimensions CM. You may need to wait for a period and exit and
reselect the Task

Status Log State Change History Activity Log Properties
Cha 10 GLARIUS_TASK_31 Ch State:  Under Work
CHProduct QLaRIUS CM Project: QLARIUS: JAA_BRAMCHL_STR

Return to the parent CR.

Select the Quality Integration tab. If you are using Quality Centre, the value of the
field Quality CRshould contain the corresponding value from QC.

Tasks Packages Status Log State Change History

Guality CR 12 GCuality Rem Status:

Move the CR to Complete.
Create a Dev Package and associate it with the dev change request created above.
Create a standard baseline for the Dev Package.

After the processing is complete, the Current Baseline field should contain the ID of
the Dimensions CM baseline.
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Removing the Sample Data from an Existing
Installation

If you have installed the sample data for SBM or Dimensions CM, you will need to remove
these databases, or create new databases to install them into, before running the installer
for Development Manager 3.5. Carry out the steps below according to the database server

you are using.
Removing the SBM Sample Data
Oracle:
Run the command:
>>sqlplus system/manager@SBM
Then in the command window, remove the database using the command:

remove user dvm_sample:
DROP USER dvm_sample cascade;
DROP USER dvm_demo_rept cascade;

Before doing this, make sure the user dvm_sample is not connected.
MSSQL:
1 Using any tool, connect to the database as "sa"
For example you can use "Microsoft SQL Server Management studio”

2 Remove the sample database, for example dvm_sample

Removing the Dimensions CM sample data

Run the command:

>>DMDBA system/manager@DIM10

Where system is the admin database user, manager is the password, and DIM10 is
the database where the sample data is installed.

Then in the command window, remove the database using the command:
SYSTEM> DLDB dvm_demo
Type YES when asked.

Configuring a Stand-Alone Development Manager
Installation

If you are configuring an installation of Development Manager that does not include
Requirements Manager, you need to make some changes to the process apps to exclude
the Requirements Manager components from the SBM user workspace. These changes

consist of:
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m Hiding a number of Requirements Manager-related forms by enabling the rule Hide

Requirements Manager data. These forms are:
= Dev Change Requests:
e Change Request Base State Form
e Change Requests Submit Form
e Change Requests Update Form
m  ALM Projects:
e Project Submit Form
e Project Update Form
m Dev Packages:

- Dev Packages Base State Form

= Removing the Requirements Manager-related columns from certain report definitions.

These reports are:
m Dev Change Requests:
e CRs associated to this Project

e CRs associated to this Dev Package

= Removing the Requirements Manager-related columns from the above reports in the

SBM workspace.

= Removing the Viewers Role from the Requirements Manager Project.

Hiding the Requirements Manager-related Forms

Open SBM Composer.
Open a process app, for example Dev Change Requests.
Select Visual Design.

Under Forms, select Change Request Base State Form.

a A W N P

Select Actions in the Property Editor.
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6 Click the Enabled check box for Hide RQM Data.

Dev Charige Reauests This item is not checked ot Click here ta check i ot

=] 0

Images

¢ g Defect e4px
E_‘ = JavaScripts

: {5 styles

El- 4 Dev Change Requests

Change Request State Form | | {Ttem Title}
i Change Requests Base Trans 3
4 Change Requests Reject Forr Actions :I' 2B ol s N L2

i Change Requests Update For

i Change Requests Developer

i Change Requests Build Role | |

iz Change Requests QA Role ] I
{3 Change_request_ed4px

: .3 ChangeRequeststateFormRe

D

an

State: {State}
{Transition name} ‘ {Transition name} ||| {Transition name} {Trﬂr\s'\tmnniil

Check Chid Tasks &
CheckDevTasks % i rent Project
% K
é ) TargetD...
7
y: % |
7
Z
7
=
""""" ‘
€3 Workflow Design L
=S Praperty Editor
e ‘= | Change Request Base State Form  State Form j Filter: I Al j
€Ui§ual DeiigD 'EI el |~ actions
i|Report Definitions LE“T gt\on Descripkion Erabled | & New,
- [ | %4F FormLoad - Ikem bype not Defect, hide Quality Tab v -1View
5 Security Sl Javascripts 4% Form Load - Hide Hidden Elements I3 7
_ 4y [Fer— Drelet
&} Extensions = Rows ¥ b diassini i
= | ove
[ References B columns s
|
1Al Ttems i Appearance

= show action summaries

w

7 Repeat Step 4 thru Step 6 for:
m Change Requests Submit Form
m Change Requests Update Form
8 Repeat Step 2 thru Step 6 for:
m  ALM Projects:
e Project Submit Form

e Project Update Form

Deploy the Process Apps after completing these steps.

Removing Requirements Manager-related Columns

from Report Definitions

1 Open SBM Composer.

2 In SBM Composer, open a process app, for example Dev Change Requests.
3 Select Report Definitions.
4

Select CRs associated to this Project.
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Report Definitions 7 ox

A Dev Change Requests

4!_;;1 Dev Change Requests

B Report Definitions

i CRs associated ko t
i CRs associated bo t
2 Requirements assoc
Ly CRs with no associal
Check Child Tasks
CheckDevTasks

5 Right click the column Associated Requirements, and select Delete.

8H CRs associated to this Project (Devy Change Requests)

— Column

I.temld E Title .‘E].E&a_ ] .Se_vérjfy B@_}ness?ri ority | Target [_lu_.e"]jéte_ 3-1;;_5{91: ChleTasks " 3| Assn&ated Requirer
— Sort order

Sort by: Project (hierarchy) then by: ﬂ] State &> then by: Drag a field here

— Search filter

auf2lﬂxssociatetoProject in  {Query at runtime)

Drag an operator or field onto the expression above

— Search filter summary
Associate to Project in {Query af runtime)’

6 Repeat the above steps for CRs Associated to this Dev Package.

Deploy the Process Apps after completing these steps.

Removing Requirements Manager-related Columns
from Reports
1 Open the SBM User Workspace by entering:

http://<hostname>/tmtrack/tmtrack.dl1?shell=dvm

In a Web browser
Log in as Admin.
Select the Dev Change Requests Project.

Select Reports.

a b W DN

Click the Edit button for CR(s) associated to this Dev Package

I Zearch... L

Reports “
2 Iy Reports

Basic Tasks: Mowy showing tems 1 - 2 of 2

Showe me my Reports

Find Reports Dev Change Requests Project {Dev Change Requests)

Create Report Title Privilege Category

— wh ﬁ,‘_ CRI=) associsted to this Dev Package User
= CRie) gssociated to this Project Guest
Modify Listing
Browvze SApplication Reports

Advanced Tasks: r
Brovveze huli-Wiew Reports Check &Il | Uncheck Al | Requery

Browvse Built-In Reports

Browese System Reports Create Link in --= I vl Delete Selected Reports

Auxiliary Table Reports:

Browvse Requirements Reparts
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6 Remove the column Associated Requirements.

# Content
Report Project:
..................... | Dev Change Requests Project Ll
Showe My Projects | Manage My Projects
Joins: s
Select Col to Display
ﬂ ttem Id ;I
Acceptance Criteria Title
Act. Effort State
Activelnactive = Severity +
Actual Due Date - Busziness Priority 3
Azzociate to Package ‘{b List of Child Tazks
Azsociate to Project sted Reguiremernts
Azsociated Dev Packages LI ﬂ
Set Custom Field Widths |0 [Cptional Wicth)

7 Repeat these steps for the report CR(s) associated to this Project.

Removing the Viewers Role from the Requirements

Manager Project

1 Log into SBM Administrator by entering the following URL in a browser
http://<hostname>/tmtrack/tmtrack.dl1?shell=dvm

2 Click the Administrator button in the toolbar

3 Select Groups.

4  Select Everyone and click Details.

€ Administrator Portal >

g A : Delete Copy : Refresh | | Show Deleted Groups

MName Edit the selected aroup katys
Development Engineer

Development Manager

Everyone

10M Administrator

I0M Manager

IDM Team

DM Wigww Only

Tr Addminiskeatne

5 Select Roles.
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6 Under Projects, select RQM.
& Administrator Portal > Groups >

| save ' Discarc

General
& Projects
S Roles &l Projects = Base Project =
'ﬁ’g = Project Name
&% Membership ALM Prajects
Dey Tasks Project
i Privileges Dev Change Requests Project
& ram
b Motifications Tokal: & Drouble click 55 to view subprojects
Name || Everyone
Business Analysts L_| Disabled {Default)
Dev Managers L_| Disabled (Default)
QA Managers || Disabled (Default)
Yigwers ¥ Enabled %
Total: &

7 Select the Viewers role and uncheck Enabled.

8 Click Save.

Adding Requirements Manager-related Columns from
Reports

1 Open the SBM User Workspace by entering:
http://<hostname>/tmtrack/tmtrack.dl1?shell=dvm
In a Web browser

2 Login as Admin.

3 Select the Dev Change Requests Project.

4 Select Reports.
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5 Click the Edit button for CR(s) associated to this Dev Package

I Search...

[

Reports

Basic Tasks:

Showe me my Reports
Find Reports

Create Report

Advanced Tasks:
Browwse Application Reports
Browvze Mutti-'iew Reports
Browvzse Buit-In Reparts

Browvse System Reports

Auxiliary Table Reports:

Brosvse Reuirements Reports

Iy Reports
Bowy shovwing ftems 1 - 2 of 2

Dev Change Requests Project (Dev Change Requests)

Title Privilege Category

= i CRi=z)sssocisted to this Dev Package Uzer
N 5 4= rere) gs=ncisted to this Project Guest
Modify Listing

Check &l | Uncheck &l | Requery

Create Link in --= I 'l Delete Selected Repaorts

6 Add the column Associated Requirements.

7 Repeat these steps for the report CR(s) associated to this Project.

Deploy the Process Apps after completing these steps.

Adapting an Existing Stand-alone Requirements
Manager Installation for use with Development

Manager

If you have configured an installation of Requirements Manager that did not include
Development Manager, you will have previously carried out the steps described in the
Serena Requirements Manager Installation and Configuration Guide to hide certain
Development Manager features from the SBM user workspace. You will therefor need to
reverse those changes in order to include the Requirements Manager components in an
integration between Development Manager and Requirements Manager. You will also need
to update the endpoint for the rtmService in the Dev Control Orchestrations process app.

You will need to make the following changes to the process apps:

m  Dev Control Orchestrations process app:

e Update the endpoint for the rtmService for the Dimensions RM server details.

m  ALM Projects process app:

Disable the rule Hide DVM data for the following forms:

e Project Base State Form With Child Transitions

e Project Base State Form Without Child Transitions

e Project Submit Form
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e Project Update Form
= Requirement Approval Management process app:

e Approval Process: Enable the Distribute transition.

Setting the Correct Endpoint for rtmService

After you have completed Installing and configuring Requirements Manager you need to
edit the endpoint for rtmService in the Dev Control Orchestrations process app and
redeploy it.

1 Open SBM Application Repository

2 Select Process Apps on the left.

Select the Dev Control Orchestration App process app and click the Deploy button
Click in the Destination field.

Select the environment and click Next.

o o M~ W

On the Mappings page, click the Choose Destination Endpoint button to choose the
correct endpoint (not rtmService_2).

7 Perform steps 6 thru 9 for the RM to RQM Connector.

Unhiding the Development Manager-related Forms

1 Open SBM Composer.
Open the ALM Projects process app.

Select Visual Design.

2
3
4 Under Forms, select Project Base State Form With Child Transitions.
5 Select Actions in the Property Editor.

6 Uncheck the Enabled check box for Hide DVM Data.

-

Repeat this for:
m Project Base State Form Without Child Transitions
m Project Submit Form

m Project Update Form

8 Deploy the process app after completing these steps.

Enabling the Distribute transition for the Approval
Process Application Workflow

1 Open SBM Composer.

2 Open the Requirement Approval Management process app.
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3 Select the Approval Process application workflow.

4  Select the Distribute transition.

5 Set Status to Enabled.

(Al Ttems

.

.& Requirement Approval Managem ent

-3 ALM Projects
i @) Dev Change Requests
S & Requirements Appraval Management
£73 Application Variables

zatia WS
e Approval Process

23 Distribution Tasks
.5 AppScripts

4% Forms

P& Base State Farm

! R Base Transition Farm

RA Subrnit Transition Form®

RA Update Transition Form 1

RA, Sand for &pprovel Transition Form
RA, Add Approvers Transition Form

7 R& Comment Transition Form

RA, DistributeTransition Form

! BLT Base State Form

BLT Update Transition Farm

{ BLT Comments Transition Form

DTEK Base State Form

iz DTS Create Dew CR Transition Farm
g DTSK Create Dev CRs Transition Form
i DTSK Create QC Requirement Transition F
iy DTSK Create QC Requirements Transition
= Requirerments Edit Farm

-y Requirernents View Form

= Images

Ja, Req_fpproval_Ticket_Sdpx

:'—'-! Requirernent_dpx

lavaScripts

= RaStateFormRelztionallinks

= RaStateFormDialogs

o BltStateFormRelationallinks

- BleStateFormDialogs
2 Mtk @atalanmBalatinnall inbe

m

|'&3 Approval Process

New Requirements Approval| \

{ Close}

Distribution ®

Business Analst
=

B3 Field Pradleges Description:

£ Field Overrides

6 Deploy the process app after completing these steps.

£l 1

|Fmpe¢ty Editor

u Distribute Regular transition - from "Spproved’ state = Filter: 2l

| General Mame:  Distribute From:
'H'-q: Options Internal name;  APPROVAL_PROCESS.DISTRIBUTE To: E
&l Form Satus: Enabled §7 Disabled Type: I
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Troubleshooting

This chapter describes common problems that you may encounter when installing,

configuring, or using Serena Development Manager.
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Troubleshooting

Overview

The following section describes a number of issues you may encounter when installing,
configuring, or using Serena Development Manager. These are:

Installation Issues
m  "Specifying Configurator SSO Support in ALM Installer (DEF221902)" on page 79

m  "QC Connector Does not Install when Using Remote Desktop (DEF213757)" on page
79

Upgrading Issues

= "Reports not Updated on Upgrade (DEF221885)" on page 79

m "Create Dev CR Button not Appearing After Upgrade" on page 80

m  "Error Promoting Dev Change Requests Snapshot (DEF216946)" on page 80

m  "Promoting Snapshots Fails after Upgrade to DVM 3.5 (DEF216946)" on page 80

m  "Installation Interrupted Error on Upgrade when an Already Installed Component is
deselected (DEF212478)" on page 82

Development Control Issues

m  ""Please Contact Your Administrator" Message Appears on Forms (DEF216549)" on
page 83

= "Admin User Does not have Group Privileges for SBM Sample Data for SBM 10.1" on
page 83

m  "Actioning a Task in Dimensions CM to Complete Does not Transition the Task in SBM
to Complete." on page 84

Configuration Issues
= "Error When Deploying Process Apps" on page 84

= "Error Promoting Global Process Apps when Upgrading an Existing Development
Manager Installation (DEF213024)" on page 85

= "Groups and Users Unassigned from Projects when Upgrading an Existing
Development Manager Installation (DEF211637)" on page 85

m  "User Groups Missing for Sample Database on MSSQL (DEF218177)" on page 85

= "New Endpoints Created After Deploying Process Apps (DEF214586)" on page 85

m  "Put Files into Database not Functioning Correctly (DEF221461)" on page 86

m  "There is an Access Denied failure when Attempting to Create an Item" on page 87
m  "The REST Grids are not Returning Values" on page 87

m  "TASK requests are not Being created in CM When Creating Dev Tasks" on page 87
= "A Baseline Cannot be Created from a Dev Package" on page 87

m  "The Dev Control Orchestrations Process Application Doesn't Handle Events from the
Dev Tasks Process Application” on page 88

m  "The Dev Control Orchestrations Process Application Doesn't Handle Events from the
ALM Projects Process Application™ on page 89
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Installation

"The Dev Control Orchestrations Process Application Doesn't Handle Events from the
Dev Packages Process Application” on page 90

Issues

Specifying Configurator SSO Support in ALM Installer (DEF221902)

It is advisable to only select the option Configurator SSO Support and configure the
SSO details on the first occasion that you run the ALM Suite Installer. When you run the
installer on subsequent occasions, you should deselect this option. If you configure these
details more than once, SSO may not function correctly.

Also you should not use localhost for the server name, but specify the name of the actual
server.

QC Connector Does not Install when Using Remote Desktop (DEF213757)

When installing Development Control via Remote Desktop access to a Windows 2003
system, installation may fail if you include the Connector to Quality Center option. To
avoid this issue, run Remote Desktop in Console or Administration mode by running one

of the following commands:

mstsc /admin

or

Upgrading |

mstsc /console

SSuUes

Reports not Updated on Upgrade (DEF221885)

Three reports for release 3.5, that have been updated from the previous 1.2 release, do
not override the previous versions that are referenced in the process apps after
performing an upgrade. These are:

Dev Change Request CR(s) associated to this Dev | CR4DP
Package

Dev Change Request CR(s) associated to this CRA4Proj
Project

Development Packages Dev Package(s) associated DP4Proj
with this Project

To resolve this issue, perform one of the following actions:

Before promoting the process apps, delete the three reports.

reports will appear in the list after promotion.

The new versions of the
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m  After promoting the process apps, edit the three old versions of the reports to remove
or change the reference name (this will remove the link to the old reports in the
process apps). Then edit the three new reports (that will be displayed in the Web Ul in
red) and set the correct reference names as shown above.

m After promoting the process apps, create your own reports and specify the reference
names shown above to link the reports to the process apps.

Create Dev CR Button not Appearing After Upgrade

There is a problem where, after upgrading to DVM 3.5 from a previous version, the
Create Dev CR button does not appear on the Change Requests tab for an ALM project.
This can be remedied by using the following steps:

1 Open SBM Composer.
2 Deploy the Dev Change Requests process app.

3 Deploy the ALM Projects process app.

Error Promoting Dev Change Requests Snapshot (DEF216946)

On promoting the Dev Change Requests snapshot after upgrading to DVM 3.5 from a
previous version, the promotion may fail with the following error appearing in the log file:

Import: Incoming project already exists at this level. Name: 'Dev
Change Requests Project', Existing UUID: '60b85e4d-blla-47c8-
9f2c-66674945a733

The solution is to select None for Projects on the Entities page of the Promote wizard.

Help (g
Entities Dev Change Reguests (saved) from Development_Manager_Solution 1 .2.0.29.0
Select the entities to promote to the destination.
Applications Entities of 'Dev Change Requests'
Dev Change Reguests
Projects: | Selected ;I choose...
- Al
Motificat) :
e
Motification Rules:
Reports: IAII ;I
Aailiary Table Data: IAII =l
Transition Group Restrictions: W
Uszer Field Selections: W
v Merge conflicts
Return to Summary | = Previous | Mext = | Cancel

Promoting Snapshots Fails after Upgrade to DVM 3.5 (DEF216946)

When performing an upgrade to Development Manager 3.5, promoting snapshots may fail
with an error in the log file such as:

ERROR -- Cannot deploy BPEL definition for process model alf/
9c629f6d-0686-41d5-a41a-1c079bad973fa/ - 500: could not execute
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query. ORA-00923: FROM keyword not found where expected.
Failed to complete the deployment to server "Default BPEL Server" at
4/23/12 12:18 PM.

The following steps should resolve the problem:
1 Open SBM Configurator.
2 Restart the Serena Common JBOSS service.
3 Do one of the following:
m If you are using SBM 10.1:
Make sure that the file:

C:\Program
Files\Serena\SBM\Common\jboss405\server\default\log\sbm_oe he
alth.log

Doesn't contain any errors.
m If you are using SBM 10.1.1.1:
a Select Diagnostics
Click the Diagnostic Tests button.

c Select Orchestration Engine complex health test.
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d Click the Run Selected Tests button.

=t
=.Configurator

STANDARD SETTINGS

m Single Sign-On
n Mail Services

m Diagnostics L

Diagnostics allows pou bo un & senies of tests lo disgnose polenbial issues. You can expant diagnostic esulls o ieview detailed information aboul the peoblems
encountered and their possible resolution

ADVANCED SETTINGS

z Performance

Sacurlty
%ﬁm%r

UTILITIES
m Manage Services

System Infor mation

L“.u'liouarhnﬂannl Disgrastic Tests 12'
Fun M Tests [ Fun Selected Toste |4 Plear Resus | Evport Resits |

Run Summary: & 0 falled, O warnings, | succesded, O canceled

Select Al | MNome Seach I Categoy: IMalI Services,Or... __vJ Stalus: Il\lclneJ SUCCESS, ... :J

Name | Category | Stabus
I Mail Cliesk: connectivity il Clent =
I Magmum content length in & request s -

I Motification Server and Mail Client avalabiity

I Motification Server and Mail Clent database cornection
I Motification Server connectvity

¥ Crchestration Engine comples: heakh best 3 ]

Mail Services i
Mail Services '
hctFication Server ¥

Crchestration Engine W Success

Description:
This best werifies ¥ the Orchestration Engine base components function properly

Result: Success

Summary:

INFO: Starting SBM Orchestration Engine health check. ..
TNF: Checking datasource DefaukDs ...

INFO: IMS database conmectiviby verified using defauk-ds ml,
INFO: Checking datasource EventMansgsrDs ...

INFQ: Event Manager database connectmity werFled using eventmanager-ds, xml,

INF: Checking datasource CommonLoggerDs ...

INFO: Cominon Logger database conmecthity verified using commoniogger-ds sl

INFO: Chacing datasource JbprEpeiDs ..

TNFO: J6PM datsbase conmectivity verified using jbsm-ds.xml,

INFC: Checking queus ALFServiceFlwQueus ..

TNFC: Orchestration Engine is ready ko send Asynchronous Mashup Evenits on queusfALFServiceFlowQueue,
INFO: Checking queue C ..

INFO: Orchestration Engine is ready ko accept Synchronous workflow regquests on queus/C.

TNFO: Checking queus B ...

INFO: Orchestrabon Engine i ready to send responses for Synchronous workflow requests on gueue/s,
INF: Checking queus A ..

TNFO; Orchestration Engine is ready to acospt Asynchronous workflow requests on queus/a.

INF: Zompleted SBM Orchestration Engine health check, Total errors found: O

1€ € Parge|1 3: ol 3 M ltems per page: IBD vI . Showirg 1 - B of B items

4

JBOSS.

If there are errors found from either of the above, stop and restart Serena Common

5 Promote the snapshots.

Installation Interrupted Error on Upgrade when an Already Installed

Component is deselected (DEF212478)

If upgrading an installation and deselecting an option that was previously installed, the

installer fails. You will need to run the installer without deselecting an already installed

component.
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"Please Contact Your Administrator'" Message Appears on Forms
(DEF216549)

If you experience a problem where the message Please Contact Your Administrator keeps
appearing on various forms, it is likely that a report that is being used in an embedded
report widget is missing. This will cause the error to appear, and not cleared for a period
of time, thus appearing on other pages. The solution is to make sure all reports exist and
that the widgets are properly calling them.

To check that the reports are set up correctly:
1 In the user environment view an item (almproj,devcr,devpack,tasks,ram,etc)

2 View each tab that has an embedded report.

m If you see the report showing data, or even it you just see the columns and there
is no data, then that report is setup correctly

m if the report is not there and it says something like This report may be deleted, you
do not have permissions to see this report, or any other error message, then the
report has not been set up correctly.

To create a report with a reference name:

1 Go to the process application (in the SBM user environment) where the report lives
(For example, if the report is All CR's in a Project then you want the CR tab.)

Click reports in the bottom left

Click on browse application reports

Find the name of the report that is missing.

(For example for CR's associated to a Project look for "CRs associated to this project™)
Click the Edit button.

Click Save As.

0 N o o A~ W N

Copy and paste the reference name from the comment into the Reference Name
field.

9 Give the report a unique name (for example, change "CRs" to "CR(s)")
10 Save the report.

Admin User Does not have Group Privileges for SBM Sample Data for SBM
10.1

When using SBM 10.1, the Admin user for the SBM sample database does not have access
to any groups in the Web Administrator. The solution to this is to create a user with
Remote Administration privileges, and use this user to grant the privileges for the groups
for the Admin user.

1 Open SBM System Administrator and select the Users tab.

2 Add a new User as a Managed Administrator.
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On the Privileges tab, make sure Remote Administration is selected.
Save the details and log out.

Log in as the user you created above.

On the Users tab, select the Amin user and select Edit.

Select Administration and select Groups.

0 N o 0o b~ W

Select all the groups and click OK.

Actioning a Task in Dimensions CM to Complete Does not Transition the
Task in SBM to Complete.

When actioning a task request from Peer Review to Complete in Dimensions CM and
delegating the Development Engineer role (for example to user Amy) the corresponding
task in SBM is not transitioned to Complete in SBM.

To remedy this, the transition in the TASK lifecycle in Dimensions CM needs to have
DEVELOPMENT ENGINEER assigned as a Pending role. For details, see "Assign
Development Engineer Role to TASK Lifecycle Transitions" on page 61.

SSO Configuration

Configuration Issues

Error When Deploying Process Apps
If you receive an error in SBM Composer when deploying a process app:
Unexpected exception during DefinitionUtilities. ExportDefinition

It is likely that the process app contains references to another process app that needs to
be deployed before it. The process apps need to be deployed in the order specified below:

1 Global Process App (eval)

Dev Change Requests

Requirement Approval Management
ALM Projects

Dev Tasks

Dev Packages

Dev Control Orchestrations

0o N o o A~ W N

Quality Center Connector
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Error Promoting Global Process Apps when Upgrading an Existing
Development Manager Installation (DEF213024)

If you are upgrading a previous installation of Development Manager, you may receive an
error in SBM Application Administrator when promoting the Global Process App (eval)
process app.

This problem can be overcome by setting the following values on the Global Entities page
of the Promote Wizard.

s Groups: None

= Users: None
Groups and Users Unassigned from Projects when Upgrading an Existing
Development Manager Installation (DEF211637)

When upgrading an existing installation of Development Manager, you may find that some
groups and users are unassigned from projects after promoting snapshots.

This problem can be overcome by setting the following values on the Global Entities page
of the Promote Wizard.

= Groups: None

m  Users: None

User Groups Missing for Sample Database on MSSQL (DEF218177)

If you are using MSSQL, the user groups are not present for the sample data. In this case
you will need to assign the necessary roles for the users to enable them to use the
applications using SBM Administrator. For details, see "Creating and Assigning the Users"
on page 44.

New Endpoints Created After Deploying Process Apps (DEF214586)

When you have redeployed the process apps, for example after updating the application
links in the Event Mappings as described in the post-installation steps, you may find that
duplicate endpoints have been created, such as

dmwebservices_2
DevManagerServices_2

This results in an error in SBM Composer such as:

The Orchestration Engine cannot send the Web service request at
service step (M _Create_Standard_Baseline to the endpoint ...

The solution is to use SBM Application Administrator to perform the deployments.

1 Open each process app in SBM Composer
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2 Click the Publish button in the toolbar

(@ 2-C-o-o-fFpyea

Home: DéD'*’-"‘mPublish open Process App :'_Ctrl—Shi‘&—.P',‘{

&i ¥ Set Latest Refresh Siatus /| Property BEd
; 2 Check Out "8 Lindo Check Ot Message Li

Compenent Elemen

Log \iewer

New Edit Repository Comman View
‘WarkFlow Design I x | (a)Start Page

'gg Dev Control Orchestrations j

E,ﬂ Diev Control Orchestrations Serena SBM Composer Star
E% Orchestration Workflows
i-idy, SEM_Tasklpdake |
=k
oy CM_TaskUpdate
E‘isnw'ﬁe.'.jl.-gn lir _'j

Release Notes

3 In the Publish Process App dialog box, select Allow others to deploy this version

of the process app and click Publish.

4 Open SBM Application Administrator by entering http://localhost:8085/mashupmgr/

in a browser.

Select Process Apps on the left.

Select a process app and click the Deploy button
Click in the Destination field.

Select the environment and click Next.

© 0 N O Ou

Check that the list of endpoints is correct.

Helg Q‘

admin | LogIn 4z |

Mappings
Application and orchestration endpoints are mapped to real endpoints in the destination environment here

current Mappings ?Ch00s.@..99.%1!nﬁti.en..ﬁnq_vaeirﬁ_r\:
V\u_ il ‘--In EI I. int:

Source Endpoirt ~) Owemer Destination Endpoint

aewehservicesT
aewehservicesy Deyv Control Orchestrations aewehservicesy Devhd e
DevhdanagerServices  Dev Cortrol Orchestrations DevhlanagerServices dev abnager srices

Imevekiservices

dmwehservices Dev Control Orchestrations dmvwehaervices b

Hehug

shmadminzervices72

shmappservicesT2

Create a new endpoint

10 Click Done and complete the deployment.

11 Repeat Step 6 thru Step 10for the other process apps.

Put Files into Database not Functioning Correctly (DEF221461)

You may experience a problem whereby having installed the ALM Suites and performed
the action File | Put Files into Database using SBM System Administrator, and then made
changes to the shell files and performed Put Files into Database again that old versions of
the files are still present in SBM. This means that you will need to replace the files again
and repeat the Put Files into Database action.
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This problem can be avoided by performing File | Get Files From Database in SBM System
Administrator before running the ALM Suite installer.

There is an Access Denied failure when Attempting to Create an Item

If a process is attempting to create an item, and there is an error, for example " [ERROR]
Access Denied," in the log, and the item is not created, then it is likely that you do not
have access privileges for the connector user. Carry out the following steps:

1 Open the SBM System Administrator.
Select users.
Select the connector user (for example DMSYS) and click Edit.

Select the Administration tab.

a b~ W N

Select Global Administration and click OK.

The REST Grids are not Returning Values

Check whether:

1 The Development Manager web services is running.

2 You have configured the Development Manager web services correctly.

3 If SSO is enabled, ensure that the user you are using in SBM also exists in
Dimensions CM.

4  Make sure the SBM services JBOSS and IIS have been restarted, using SBM
configurator for example.

TASK requests are not Being created in CM When Creating Dev Tasks
1 Deploy the Dev Control Orchestrations process app.
2 Restart the server.

If this does not work, check whether you are using the connector account (for example
dmsys). You should not be using the connector account to create items in SBM, it is
reserved for connecting only.

A Baseline Cannot be Created from a Dev Package

If when trying to create a baseline from a dev package, no baseline gets created in
Dimensions CM, and the following appears in the Windows Event Viewer:

Error occurred in file:
".\WSInvoker.cpp', line 1287.
Error mapping data with field 'Baseline Build Configuration'

you can resolve the event viewer error by unlocking the event definition.
Do the following:
1 In SBM Composer open the Dev Packages application.

2 Show Extensions.
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3 Expand Orchestration Links.
4  Click on Event without Reply.

5 Check the item out.

Ensure that Lock definition (on the right-hand side) is not checked.
6 Check in the item and re-deploy.
The Dev Control Orchestrations Process Application Doesn't Handle
Events from the Dev Tasks Process Application
You need to recreate ChangeTaskworkflowEventDefinition:
1 In SBM Composer, Open the Dev Tasks process application.

2 Under Orchestration Links, select Event without Reply.

’;'\ d G- - v RREA M Tool Dev Chg Task Workfiow - SBM Composer PSS

Home: | Deployment o

& ﬁ % e '. '. ; = 3 |ﬁ| 4 © semenn

C = k ¥ Message Lt = -
omponent  Element = ! i ind  \where Stast de?
o 4 3 Check In e hems Used
Hew Edit Repository Common Views Fird Resources
Al Thsens B 3| mp Event without Reply e
& T Tool Dev Chy Task Workflow =|| Geneid
©-[#] References
! O Change Request
B4 Change Task workflow
3 Application Varisbles
BE"? Application Workilows Fiekds o send welh event
s} Change Task weekfow B S8 Active/nactive <Actvelnactive> ] 4 Associdied Basoine <AssoctodBuse
(m]
4

Egport ta fle... |

W Lock defirion

Diesetiption:

S AppScripts i Acual Dev Effort B 4 Associsted Prvject <AssocitedPoiec
i}
EFg Images Adidtional data to send vith evert

et look3 Dk nanme Defauk valus

- lavaScripts

543 Orchestration Links
a3 Event without Reply e d

£l Report Definitions ;| =1

2} Workflow Design -]

[ Data Design

2 Visual Design

4| Report Definithons

£, security

T Extensions

[#lreferences

LJAll Rems 0l | =

T | show: [ Emor messages (0) ¥ Warming messages (0) ¥ Info messages (0)

Status Ready On-Premise Connexted to sth-dvm-sbma (On-Fremise) =

3 Uncheck Lock definition.
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4  Click Export to file... , type the file name and export the Orchestration link to a file.

= B -D- B CM Tool Dev Chg Task Workfiow - SBM Compaser TR
ﬂ < ?
Home | Deplogment
Iﬂ,} -W' et Lutest ERefresh Status [+ a% ) © serena
- = o B undo Check Out Mossagelist | =
Component Element PR Find Where  StstPage
B Checkin (B Version History o3 ltems  Used
Herw Edit Repository Common Views Find Resources
all mems B x| af Event without Reply* 3 b x
|- = JavaScripts | Gema
B4 Orchestration Links .
[ Taf Eventvmhowregs Deseription: Export tofie
Bl Report Definitions I [Cack defwion)
{3 Tasks associsted with this
S v nepassnac s Z | P 10 0 it vend
(£ Workflow Design { B S Actve/nactive <Activeinactive> B 4 Associsted Dev Packages <AssocistedDevPackages |
== 1 00 & kotusl Dev Effon chetuslDevElion B 4 fsociamd Progect <hssocisiedProjects I
0 Design |
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[ Deta name. Defsuit vahe e
§ security e
i Extensions X
|&]references
AN Ttems:
_ | .
Stotus Ready OnPremise Connected to sthdvm-sbma (OnPremise) =2

5 Click Yes to automatically lock the definition

6 Check in the item and re-deploy.

The Dev Control Orchestrations Process Application Doesn't Handle

Events from the ALM Projects Process Application

In this case, you need to recreate
DevelopmentControlChangeRequestWorkflowEventDefinition.

1 In SBM Composer, open the ALM Projects process application.

2 Select Orchestration Links. Links can be exported from here.

3 Select the Event without reply orchestration link.
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4 Uncheck Lock definition.
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5 Click Export to file... , type the file name and export the Orchestration link to a file.
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6 Check in the item and re-deploy.

The Dev Control Orchestrations Process Application Doesn't Handle
Events from the Dev Packages Process Application

You need to recreate DVMBaselineEventDefinition.

1 In SBM Composer, open the ALM Projects process application.

2 Select Orchestration Links. Links can be exported from here.

3 Select the Event without reply orchestration link.
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4  Uncheck Lock definition.
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5 Click Export to file... , type the file name and export the Orchestration link to a file.
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6 Check in the item and re-deploy.
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